
Alison White 

From: Alison White 
Sent: 
To: 
Cc: 

Monday, February 19, 2018 8:46 AM 
Sandy Fedden; Mindy Vaughn 
Alison White 

Subject: FW: FOIA request 

Sandy, can you help me out with #'s 2, 3, 4, and 5? 

Mindy, can you track down a police report, if there was one? 

Thanks! 

From: Bloomington Normal News [mailto:blnnews@yahoo.com] 
Sent: Sunday, February 18, 2018 1:41 PM 
To: Alison White <awhite@normal.org> 
Subject: FOIA request 

I am requesting the following information under the Freedom of Information Act: 

1. copies of 2017 W-2 forms for all members of the Council including the mayor 
2. copies of all documentation for these credit credit card charges listed for City Manager: 

lunch/dinner meetings - $204.44 
dinner meetings - $463.42 
lunch meetings - $183 .42 

3. all documentation pertaining to repairs to Mayors car, including police report 
4. all documentation pertaining to: 

Kids party gifts - $395.14 
Destihl gift card - $20.00 
Apricot Lane gift card - $20.00 

5. documentation pertaining to the $35,000 check to the Chamber of Commerce for Workforce 
Development 

This request is a non-commercial request. I am requesting electron ic copies. I am requesting fees be waived as outlined 
in the FOi Act as this is a request for public information that is to be shared publicly. 

If a waiver of fees is not given then I do request an estimate of the cost be provided prior to filling 

the FOIA request. 

Diane Benjamin 
BlnNews.com 
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[Delivered via email] 

Diane Benjamin 
blnnews@yahoo.com 

Dear Ms. Benjamin: 

Town of 

m 
Normal 

February 22, 2018 

This letter is in response to your FOIA request of February 19, 2018. 
Your request has been partially denied on February 22, 2018, 
pursuant to the following statutes: 

• 5 ILCS 140/7(l)(a) provides an exemption for information that is 
specifically prohibited from disclosure under federal or State ·law. 
Federal law prohibits the disclosure of tax "return information," 
which includes the information reported on an employee's W-2. 
See, 26 USC j 6103. 

• 5 ILCS 140/7(l)(b) provides an exemption for "private 
information," as defined under 5 ILCS 140/2(c-5). That 
definition includes an individual's personal financial information, 
which would include the individual's tax reporting information. 
This also includes dates of birth, home addresses, personal 
license plates, driver' s license numbers, and home or personal 
phone numbers. 

By: 

~ 
Angelia Huonker, Town Clerk Alison K. White, Deputy Clerk 

"Committed to Service Excellence" 
ll Uptown Circ le • Post Office Box 589 • Normal, Illinois 61761-0589 

Telephone (309) 454-2444 • Fax (309) 454-9609 • TDD (309) 454-9630 
www.normal.org 



APPEAL RIGHT 

Pursuant to law, you are entitled to appeal the decision denying your request for certain information. You may appeal by 
requesting a review by the Attorney General's Public Access Counselor within 60 calendar days from the date of this 
denial. Here is the contact information of the Public Access Counselor: 

Office of the Attorney General 
Public Access Bureau 
500 S. 2nd Street 
Springfield, Illinois 62706 
217 -558-0486 
publicaccess@atg.state. il.us 

You also have the right to judicial review. Suit may be filed in the Circuit Court for McLean County: 

Law and Justice Center 
Circuit Clerk 
104 W. Front St. 
Bloomington, IL 61701 
309-888-5301 
www.co.mclean.il .us/circuitclerk 



ULLINQIS TRAFFIC CRASH REPORT I Sheet _J_ of _J_ Sheets 

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII 
I llll lllll llll llll llll llll llll 111111111111111111 DRAC 

1 
U1 

I U2 1 rEDV I TR 4 r R4 i-,T 

DRVA 

2 1 
U2 

INVESTIGATING AGENCY 

I

V1S1 \ 1 \VE; \ 1 I LG; T \C1Ls IMA, _V \ 1 s 
~ ~ ~ ~ ~ ~ 

---- -----

TYPE OF REPORT 
0 ON SCENE 

PPA 

JPL I IV002 * X001037246 * 

~ A No Injury / Drive Away AGENCY CRASH REPORT NO. 

Normal Police Dept. 

DAMAGE TO ANY 

ONE PERSON'S 

VEHICLE / PROPERTY 

0 $500 OR LESS 

0 $501 - $1 ,500 

0 OVER S1 ,500 
0 NOT ON SCENE (DESK REPORT) 

1• AMENDED 0 B Injury and / or Tow Due To Crash A2018-32 
ADDRESS NO. 

(CIRCLE) 

HIGHWAY OR STREET NAME @ c,y Township O I INTERSECTION 

RELATED 0 Y ON 

w BEAUFORT ST NORMAL PRIVATE 

(CIRCLE) COUNTY PROPERTY O Y 0 N 

DATE OF CRASH 

1/9/2018 
TIME 

4:00 0 AM 

0 PM 

DOORING NUMBER MOTOR 

• ........................ FT / Ml N s E w UPTOWN CIR MC LEAN • 0, W TH • y VEHICLES2INVLD 

LARS CODE 

LARS CODE 

TRFW 

8 
VEHT 

15 
U1 

1 
U2 It'.] AT INTERSECTION WTH (NAME OF INTERSECTION OR ROAD FEATURE) HIT & RUN y "'-' N PEDALCYCLIST? 0 N ,1--------------------'------------....----'------',-------------'----------..__, ________ .__ ______ .,._ _____ ---4NO.LANES 

NAME 0DRIVER O PARKED O DRIVERLESS OPED O PEDAL O EQUES O NMV O NCV DATE OF BIRTH MAKE MODEL YEAR CIRCLE NUMBER($) AIONI 

00 - NONE . · -

1--------------------------------+ccc-....-~~~-=-----t-c~~~------~~~-----------, 10 - UNDER CARRIAGE 1 ·; 

----- - SEX SAFT AIR PLATE NO STATE YEAR 11 -TOTAL (ALL AREAS) I 
ESPINOZA, MARIA  

mo / day I yr 

STREET AUUKt::;::; 

CHEVROLET EQUINOX 2012 TO-D 
DUE TO CRASH 

y N 

00 
00 

1 
FIRE ALIGN 

FOR DAMAGED AREA($) ®Ill · 2 

 F 2 4  IL 2018 12-0THER 
7 9 

.3 

•1-= ,.,.------------------::=;::---------=------f:::-::--:::!:,,---'i~;':::;:-=---+.=-------- ----------------j 99-UNKNOWN 00 . .J 
CITY STATE ZIP INJURY EJECT VIN POINT OF 8 r' 5 I 

   0 1 2GNALDEK6C1204394 FIRSTCONTACT 
6 

- ~ - . • lF YES SEE SIDEBAR 

CELLPHONE O 0 ~ 
~:e~ii~~m Dli?l 
COM VEH • *0 RSUR 

2 
~J TELEPHONE I DRIVER LICENSE NO. I STATE I CLASS I VEHICLE OWNER (LAST, FIRST, M.1.) I INSURANCE co. 

(   IL O ESPINOZA, ISIDRO AMERICN FAMILY INSURANCE VEHU 

2 TAKEN TO EMS AGENCY OWNER ADDRESS (STREET, CITY, STATE, ZIP) 

 

TELEPHONE I POLICY NO. 

 194599481424FPPAIL 

CIRCLE NUMBER($) AIONI y N 98 

U1 

NAME 0DRIVER O PARKED O DRIVERLESS OPED O PEDAL O EQUES O NMV O NCV DATE OF BIRTH MAKE MODEL YEAR 

00 • NONE DUE TO CRASH ROEF 
10 - UNDER CARRIAGE ' . i FIRE O @ 1 

KOOS, CHRISTOPHER C 

STREET ADDRESS 

 MITSUBISHI MIEV 
mo / day / yr 

SEX SAFT AIR PLATE NO. STATE 

2012 
YEAR 

~ 

FOR DAMAGED AREA($) er· 1 ~0 TO-D O 0 U
2 

11 - TOTAL (ALL AREAS) 7. 9 !3 CELLPHONE O 0 

• I 
" I I 12-0THER f2l , ----I 

ECT VIN 199 · UNKNOVVN 2 · 1 c I _j ~;E~~~~IT • Ii?] BAC 

___ J21SH18CIJQ11467 1~~1
~.;.:'~.,- · - - 6 -!.J ·, COMVEH •*0196 

 M 2 4 316CB IL 
INJURY IE.1 n I JA<_ 

2018 

~ - ' rin..:> 1 VVl'II I,...,._, 1 ___.. REAR I * IF YES SEE SIDEBAR I U1 

TELEPHONE STATE lc~ss I VEHICLE OWNER (LAST, FIRST, M.1.) cE OWNER (LAST, FIRST, M.1.) I INSURANCE CO. 

 IL D TOWN OF, NORMAL I GREAT AMERICAN INSURANCE I 96 
f-------------~------~-----~--~~---+-----I D I ro·---

T AKEN TO EMS AGENCY OWNER ADDRESS ($Tl tEET, CITY, STATE, ZIP) 

100 E PHOENIX AVE NORMAL, IL, 61761 

(UNITI !(SEAT (DOB) I (SEX) I (SAFT! I (AIR) I (INJ) ] (EJCT PASSENGERS & WITNESSES ONLY (NAME) / (ADDR) / (TELi 

(EVNO) EVNT) (LOC) DAMAGED PROPERTY OWNER NAME 

1 11 1 PROPERTY OWNER ADDRESS 

I DAMAGED PROPERTY 

CITY STATE 

2 • 
3 10 ARREST NAME 

ESPINOZA, MARIA 
SECTION 

11 -904 
CITATION NO. 

276503 

0 111 1 ARREST NAME SECTION CITATION NO. 

2 • 
3 • 

OFFICER ID. 

954 I 
SIGNATURE · 

Isaiah Williamson 

BEAT / DIST. 

3/33 I 
SUPERVISOR ID. 

Mindy Vaughn, 852 

ZIP 

(309) 454-9500 1 312819903 I NO occs 
1 

(HOSP) 

CONTRIBUTORY 
CAUSE($) 

PRIMARY 

02 
SECONDARY 2 8 
DATE POLICE NOTIFIED 

1/9/2018 
COURT DATE 

2/13/2018 

(EM~ U1 

POSTED 
SPEED 
LIMIT 

20 
TIME NOTIFIED 

0AM 
4:00 li') PM 

1 
U2 
DIRP 

3 
U1 

5 
U2 

Did crash occur D Y 
in a Work Zone? 0 N 

If YES check one below: 

D Construction 

D Maintenance 

0 Util,y 

D Unknown work zone type 

DY 
COURT TIME I Workers present? 0 N 

0 AM 
9:00 0PM 



X001037246 A Diagram and Narrative are required on all Type B crashes , 

even if units have been moved prior to the officer's arrival. 
IF MORE THAN ONE CMV IS INVOLVED, USE SR 1050A 

ADDITIONAL UNITS FORMS. 

A CMV is defined as any motor vehicle used to transport 
passengers or property and: 
1. Has a weight rating of more than 10,000 pounds (example: truck 
or truck/trailer combination); or 
2. Is used or designed to transport more than 15 passengers, 
including the driver (example: shuttle or charter bus); or 
3. Is designed to carry 15 or fewer passengers and operated by a 
contract carrier transporting employees in the course of their 
employment (example: employee transporter - usually a van-type 
vehicle or passenger car); or 
4. Is used or designed to transport between 9 and 15 passengers, 
including the driver, for direct compensation (example: large van used 
for specific purpose); or 
5. Is any vehicle used to transport any hazardous material 
(HAZMAT) that requires placarding (example: placards will be 
displayed on the vehicle. 

UNIT 

CARRIER NAME 

ADDRESS 

1----------------------------------------------------------1 CITY/STATE/ZIP 
NARRATIVE (Refer to vehicle by Unit No. ) 

Unit 1 driver stated she was at Beaufort to merge onto Uptown Circle. She stated she USDOTNO. __________ ILLCC NO. 

looked for oncoming traffic in the one way, and proceeded to merge into the roundabout. Source of above info. D Side of Truck D Papers D Driver D Log Book 

Unit 1 driver said she didn't see Unit 2 as she was starting to merge. Were HAZMAT placards displayed on the vehicle ? 

Gross Vehicle Weight Rating (GVWR). 

DY DN 

If yes, name on placard _____________ ___ _ 

I Unit 2 had entered the roundabout from North Street and was proceeding around the I Did HAZMAT Spill from the vehicle (do not consider fuel from the 
vehicle's own tank) ? DY DN D UNK 

circle. 

4-Digit UN no. ________ 1-<ligit Hazard Class no. __ _ 

Did HAZMAT Regulations violation contribute to the crash ? 

DY D N DUNK 

Unit 1 's front driverside tire struck Unit 2's front passenger side headighUfender area . 
Did Motor Carrier Safety Regulations (MCS) violation contribute to 
the crash ? DY DN DUNK 

Was a DriverNehicle Examination Report form completed ? 
HAZMAT DY DN DUNK Out of Service ? DY D N 
MCS DY DN DUNK Out of Service ? DY D N 

Unit 1 was cited for failure to yield , due to the yield sign before entering the roundabout. Form No. ___________ _ 

IDOT PERMIT NO. ______ WIDE LOAD ? D Y D N 

TRAILER WIDTH(S): 0-96" 97-102" >102" 

TRAILER 1 D D D 
TRAILER 2 D D D 

I I TRAILER LENGTH($): 1 ____ fl 
LOCAL USE ONLY TOTAL VE HICLE LENGTH ____ ft NO. OF AXLES ___ _ 

TRAILER 2 ____ fl 

Motorist 1 Report No 20150344570 

Motorist 2 Report No 20150344571 
U1 Color: Bronze 
U1 Towed by / to : 

N 40.5091 

W -88.9846 
u2coIor Silver, Aluminum U1 Race: H U2Race: W 

U2 Towed by / to : 

CRASH LOCATION: D CITY OF OR D NEAREST CITY 
MILES N E S W OR _________ _ 

CIRCLE ONE CITY NAME 

SELECT CODES FROM BACK COVER OF CRASH BOOKLET 

VEHICLE CONFIGURATION 

CARGO BODY TYPE LOAD TYPE 
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Elan. C-tfi rru ~ 
January 2018 statement t l l f ;)._. •.: Open Date: 12/2BJ2017 c1011ng Data: 01hsr.zo1a 

'/" Visa® Platinum Business Rewards Card 
TOWN OF NORMAL 
CARO MEMBER ) 

New Balance 
Minimum Payment Due 

. Pa· nt Due Date 

Payment Options: 

$0.00 
$0~00 

02123/2018 

Page 1 or 3 
Account: .U«a 

Cardmember Service ( 1-866-552--8855 
BUS 30 EI.N 16 

Activity Summary 
Previous Balance 
Payments 
Other Credits 
Purchases + 
Balance Transfers 
Advances 
Other Debits 
Fees Charged 
Interest Charged 

$0.00 
$0.00 
$0.00 

$534.65 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

New eaam:.e • ··•·-.:'"'~ .... $0.00 
$0.00 
$0.00 

Past Due 
MinJmum Payment Due 

Payon1M1t 
ffl\CliCCOllllil)ceNS .. CGN 

$5,000.00 
$5,000.00 

29 

Thi• I• not a tnn; do not l•mll ,,.ylfJ(fflt. 

Elan:1 
24-Hour Cardmembef Service: 1-866-552-8855 

C . to pay by phone 
. to change your addreu 

000010753 01 MB 0.4124 000638780458223 P V 

TOWN OF NORMA!. 
CARO MEMBER 
11 UPTOWN CIR 
NORMAL IL 81761.a701 
, 11, 1 ..... 11 •••• , 11mf1,lll 1l • t•lm'I• •1 u•h•11••11111 .. 11 •111 

THIS IS NOT A BILL. 

This memo statement only reflects the 
current activity on your account. An 
Invoice has been sent to the 
applicable central billing account for 
the company. 

Thank you. 

-



Wbat To Do If You Thi nk You f fnd A Mllltah On Your Stltftment 
lfyOt.1 Wmc Ule!'els an error on your 1t11tement. ~Heall ut. at the tel~one number on the front of this statement, or write to us ,t 
Catdmember SeMce, P .o. Box 6335, Fat go, NO 58125-6335. 
In your let!w or call, st,le us th• fbli..mng 1nf0rmatlon: • ~ountlntotmation: Your name and account numbEII'. • Dollar amount: The dollar amount of tha StlS~ed 111:ror . • OfiCttption of Problem: If you think thwe 15 an Ql'Tor on your blll, duetil'.>EI wnat you betl4MI II 11,f®~l and wny you believe It It a milto:a. 
YOt.1 must Ct)t'ttact •US IMthln 60 da~ aftlll: the 1111Tor appured oo ywr &talement Whl!a we lm1nto1te whatne, or not there ha bfen 1n •rrx, 

tn.Je, 
II> lo ccieec:t the a1110vnt in qunuon. or report you e delinquent on that amount • Tfle ol'IBp ln question may remain on your statement. and we may conttn11e Kt charge you lntwest Oil tl'lat amount But, If w. oet•mna 

that we made a m!sto:e, you will not have to pay ttw amo1mt in qu~ or. a.ny Interest or Off\«' fut r~ to that am®nt. • ~ yOt.1 <io n<:lt have to pay t!Ta mount In quut!on, JOU are resPonlliblli rot the .remainder' of your t>alenca. • We can~ any unpa1d amount againsl your Ctd limit 
Your Rights tf You Ar• Otsattded \\1th Yolif Credit caret Pure bans 
If yw are dlssdsfieo wtth tht> gooas or servlc• that you havt> i)ufChllSed 1Mth Jou, c<edlt cilrd, and you haw~ In good flltl\ to correct the 
prObtem with Iha l'Tt«chant, you may have the right not to pay the remaining amount due on ttl• purchase. 
To un thl& r\iht. all of the following mu&t be ttu.e: . 
1. TM purohan must hlVe bNn mad«t In yout home state or within 100 mltn of your current ma!JJng addrH&, and the purchale prlee must 
haw .bNl'l mor• tnan •!50. (Note: N•ithee or t11•e we neceqary ii your purchase was based on an ad\lEdsement we malled to you, or If we 
own the c<>m,pany that sbl.tt you the goods or &~,) 
2. You l'l'!U$t have usedyo1.1t etd eard for th'.O purchue. Pt.lfchas• made IMth em IMnees from an ATM« with a check that accnus 
your cr&dit tard account® n.ot qua!if\l. 
3. You must nt>t yet hl\llJ ft.li¾y pakl fi:K the pu!'CnMCI 
Hahl of the eriterta a:l:),{;!w ar• rrun and you are still dls'Sati&tiedwith the purchue. contact us In 'llll'ffingat Cardmem!:ief s~. P.O Box 

NO 58125-6331'l Wl'l!le we 1nwstga:te, ~ same rut• appty to C!t fls,uted amount as c:11$euued a~. Aftlll: wo finish 01.II' 
, we will tell you our dQfflion. Ai that i,«nt, lfwe thlnl( ye,u •l.'l!We an amount and you do not paywo may report you 11:s de4lnquent 

fmportlm lnformdon R•garding Yow Aecount 
1. fNTIRIST CHARGE: Method of Computing Balance Subject lo lnl•est Rat•. We calculate the periodic rate or Interest portion of the 
INTIRIST CHARGE by multlplylng the applicable Daily Pmlodic Rate (•DPR•) 1>Y the Average Dafly Ba!am:e ("ADlr) (including new 

n.-.v lnterest, r... 
car. We add i Purchase. Advance or Bl!l!anc 

the ttat~nt p«k'>d, !:11 · ncesc 
Trai!Sfws Is a.deed w tha •wopciate balaooM '°' th()te cat&g0r• each month on th.e &1'tcemant date. Silted bus unpaid 

Advance Transaction Fen are a~ to the AMll()e t>alam.:o of your Account on the date they are chatged to your A®ouot. Atiy b!!ltld but 
u~ feff on Purehas.es, (!(.eiit 1ruu.1ranee ch11ges, and oth• Chatgff w• a<kt&d to the Purchase ba!anee of the Ace.ot.1nl on ttw date they 
in charg!lld to th• Account B!l!od but unpaid fees on Sala.nee T raiv.s:fets are a<kt&d to the Balance Transfllt bal('lnce of the Account on me 
date they are charged to the Aceount In other w«dl, bi!li;d and unpaid !nt«Mt, fees, a.nd char;u wi11 bet included in the AD8 or yOtlt 
Account that accrues 1nterfft and will redltce tho amount of credit avarla!:>le to you. To the emmt oredlt 10$uranee charges, ovetllmit fMs. 
Annual F ... and/or Travel Membe<shlp Fou may t>a applied to vour Account, sue;!\ chartiJ(IS andlor fen are not Included in the Ace 
ealcutat1on for ,:>urchases until the first da.y of the billing cycle f<>!I01Mng the date the Cf'edlt Insurance ct1ar;u, OV'erllmit fe•, Annu•I Fees 
and/or Travel Mem!>«shlp F .. (as appllcable) are ch~ to the Account Prior statement balances subject to an lntarnt-ftee period that 
haw ooen paid on or oefo,e ttw payment due dal.& In the current bintng cycle are not included In the ADB calculation. 
2 P11VfMrtt lnf0tnu1tion:: You must pay us in u s . Oollars Wffi'I ch!!ltCl<5 or slm!M payment fns!rol'!'dl.nt'!i df·awn on a 11nancilll lnstitvtlon looated 
in the United Statn. We will also flee~ payment in U .S, Ooll.!i!1i via the lrlfwnet or phone 01' ptevlou$.ly e&tab«shEd automalle payment 
transliCt!On. We may, al our option, Ch00$0 l l'> aJC(Qj.')t a paym&n! dnrwn on a fotel.gn financial intflMlon. H~, yoo Wi!'I bet charg;IMJ and 
as,-ff to pay any collection fae.s tequw«i rn conn.ctlon wrth suoh II tranHcllon. 'The date you malt a payment is dilf0<ent than the date we, 
recffl\18 mat payment The payment data is the day we re>eOM» your checl( tJt money ()($If at Catdmember s.vlca. P.O. Box 790408, St 
Louis, MO 133179-0408 or the day we receive your 91.ctronro or pnona payment. All payments by checl( e, money (l(Mf ~nled t:,y· a 
paymenfcoupon and recaNed at lhil, payment 11.d<:lress will bet crtdted to your Account on the dey ofreceipt if received by S:00 p m. CT on 
any banking day. Malled payments that® not lnduda me payment coupon am:tl01' are ma»ed to a diffeu11nt addrMs w\11 be proc1med IMthln 
5 t>anking •~ of receipt and credited to your Aecount on I.ha dat' of recer'1t. 1n.11d'ditlon, If you a payment coupc1n 
or to an Incorrect add'Ms, It may rMu!t in a delay«! Cfedit to yOUt Acooont. addlnonal INTER d POS'Slbht su.sP4(1tlon 
ofyoll( A®ount Internet 11.nd !ollll)hona payment options a.ra available, and etedltlng times mada before 5.00 p.m. 
CT to 8 p.m. CT <tepanding on whal day and how the payment Is made). If you are making ment, please contact 
011.rdmemoor SeMCa for times speclk to your Account and your pay!Tl(fnf optlon. Sal'iklng days ara axe• saturday. 
Sunda:y and fed$fal no!lcla~. Payments di.to on a S.turday. Sunday « fedaral h<>llday and received be cracftltd on the clay 
or r~pt There IS· no i;vepaymont pam1.ity If you pay your bafl~ al. a.ny timll prior to your paymtnt due date. 
3 .. Cr. -~. . q ; We may l'ep«t lnfwmalion on yout Aoo.ount to Ctedlf Bureaus. Late paytmtMt, missed payments or <:lthw defautts on 
your AooW4'1t may oe reflected In your crlldlt r~t 



Elan~ 1nt(/,v 
IIL/?-- ~ (J!5!Jf~ 

January 2018 Stat.ement 
TOWN OF NORMAL 

1212at2011 - 011251201a Page 2of 3 

CARD MEMBER ( ) 
Cardmember Service ( t--866-552-8855 

Paying Interest: You have a 24 to 30 day interest..free period for Purchases provided you have paid your 
prev ous balance in full by the Payment Oue Oate shown on your monthly Account statement. In order to 
avoid additional INTEREST CHARGES on Purchases. you must pay your new balance In full by the 
Payment Due Date shown on the front of your monthly Account statement. 

There is no intetest-free period for transactions that post to the Account as Advances or Balance Transfers 
except as provided fn any Offer Materials. Those transactions are iubject to lnterest from the date they post 
to the Account until the date they are paid in fulf. 

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT TERMS. Please read this notice and keep with 
Y.:Our records. Effective January 15, 2018, the 11th sentence of the "INTEREST CHARGE.; Method of 
Computing Balance Subject to lnte,est Rate" section of your Cardmember Agreement Is clar!fled to read as 
follows; 

To the extent credit fnsurance Charges, overlimlt fees, Annual Fees, and/or Travet Membership Fee& may be 
applied to your Account, such charges and/or fees are not Included in the AOB calculation for Purchases 
until the fir t day of the billing cycle following the date the credit Insurance charges, overllmit fees, Annual 
Fees and/or Travel Membership Fees (as .applicable) are charged to the Account 

IMPORTANT NOTICE regarding a change to cash back reward redemption options. You wm only be able to 
r d em rewards points for statement credits or use the rewards redemr,tion webstte for merchandise and gift 
cards. Redemptlon credit into a deposit acoount has been deactivated. Full program rulet can be reviewed 
at myaccountaceeu.com, select Rewards then Next to get to the rewards Center. 

REAL.-TIME REWARD$ redemption feature added! Real-Tlme Rewards lets you 
Instantly redeem your points from you- mobile phone for the purchase of 
your choice via a statement credit. It ontv takes a few qulck st•ps onl.ine 
t.o get started, and you'll be redeem ng your rewards anytime from the 
convenience of your phone. Visit myac:eountaccess.com, select ''Rewards" then 
"Next" to get to the Rewards Center to enroll. 

transactions .OOI- lfJID..,4 I 3 ,, ~ 6· ID Cf/41r;} 
eurchasu and Other Debits () /- /Cit- t //Jr..3{1 . ., )..:) 
Post Trans 
Date Oa1e •Ref# 

01/12 01/11 8025 
01/17 01116 0558 
01/25 01/24 2614 

Company Approval 

Signature/Approval: 

Transaction Description 

VELUP•POTBl:ll YS03462 855-468-.5585 MA 
BIAGGI S BLOOMJNGTON IL 
WlLSONS FLORAL & GIFTS 8778877815 IL 

TOTAL THIS PERIOD 

2018 Totals Vear-to-Date 
Total Fees Charged in 2018 
Total Interest Char~ in 2018 

$0.00 
$0.00 

Accounting Code; 

Amount 

$212.46 
$250.98 ,.....--::;.,,...._, __ _ 

$71 .23 ~ ---­
$534.65 

_, 



Elan~ 
Page3 of3 January 2018 Statement 12128/2017 - 01/25/2018 

TOWN OF NORMAL 
CARD MEMBER ( ) 

Cardmefnber Serviee ( 1-866-552«8855 

Yow Annual Percentage Rate (APR) is the annuaf interest rate on your ac;c'Ount. 

** APR for current and futJJre transaction , 

Balance Type 

.. BALANCE TRANSFER 

.. PURCHASES 

.. ADVANCES 

( Pmu,e 

V0tea 
TOO; 
Fu. 

1-866-552-aa55 
, .sa&,3S2-6455 
1-~7-®e3 

lalance 
Balance SWJedfO 
By Type lnhlt'HtRak 

$0.00 S().00 
$0 .. 00 S0.00 
sooo sooo 

? QUffl<>ns 

Cardmemb« Senrleo 
P.O. Sox 6353 
Fargo. NO $&125-6353 

lntttut 
Varllbta Ch#gt 

YES $0,00 
YES $0.00 
YES S0.00 

Maff payment coupon 
with ached< 

Carctmemoer SeMe-e 
P.O. Box 790408 
St, Lo.-. MO 6317&-0403 

AnnuaJ lxpfrH 
PllfCHtat• with 

Rate la11J!Mnt 

O.OO!fi 
O.~ 
O.OOII. 

Online 



Sandy Fedden 

From: 
Sent: 

Potbelly Web <potbelly@thelevelup.com> 
Thursday. January 11, 2018 4:19 PM 

To: Sandy Fedden 
Subject: $212.46 order @ Potbelly 

Order ID 32238 

Potbelly 

609 S. Main Street, Normal, IL 61761 

(309) 862-4850 

Est Delivery Time 

1/16/18 - 5:00pm 

Delivery Address 

Order ID 

32238 

11 Uptown Circle, 3rd Floor. Normal, IL 61761 

Perfect Belly (Originals) 

Regular . Mesquite BBQ. Garden Salsa. Baked Lays, Oatmeal 
Chocolate Chip Cookie. Vegetarian. Roast Beef, Smoked Ham. 
Turkey Breast, Originals 

Chicken Pot Pie Soup for a Group 
Garden Vegetable Soup for a Group 

Subtotal 
Tax 
Tip 
Delivery 

Total 

I Card ending in •1142 billed 

Questions about your o,rder? 

$85.50 

$39.00 
$36.50 
$161.00 
$17.31 
$24.15 
$10.00 
$212.46 

$212.46 
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Elan~ 
January 2018 Statemen.t 

IO Open oats: 12128/2017 Closing Date: 01125/2016 

~ Visae Platinum Business R.ewa.rds Card 
TOWN OF NORMAL 
Mae"PE'.TERS(;l6' } 

New Balance 
Minimum Pa,mttnt Due 
p--_-... nt Due Date 

Payment Options: 

$0 .. 00 
so~oo 

02/2312018 

Ft,501 3 

Page 1 of 3 
Account 7~ 

Cardmember Servic C 1-866.s52..a855 
SUS 30 ELN 18 

Activ.ity Summary 
Previous Balance 
Payments 
Other Credits 
Purchases + 
Balance Transfers 
Advances 
Other Debits 
Fees Charged 
Interest Charged 

New e.11nce • 
Past Due 
Minimum Payment Due 
Credit Line 
Available Credit 
Da in Brllln Period 

P-,onflllt at 
~----•ffl 

$0.00 
$0,00 
$0.00 

$183.42 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$0.00 
$0.00 
$0.00 

$5,000.00 
$5,000.00 

29 

This ,., not. i,llf, do no,, ... fMpnMt. 

24-Hour cardmember SetVlce: 1-866-552-8855 

C . to pay by phone 
· • to change your address 

00001076 1 01 MB 0.424 00063878045823 1 P Y 

TOWN OF NORMA!. 
MARK PETERSON 
11 UPTOWN CIR 
NORMAL IL 61761-870t 

•1•1•l•1•"'' lh' ••11•ul•llu1 "•111 
• h•1 I h1•11•1 •111 •11+1 • 11 

THIS IS NOT A BILL. 

This memo statement only reflects the 
current activity on your account. An 
invoice ha.s been sent to the 
appUcabl.e central billing account for 
the company. 

Thank you. 

-



What To Do If You Tllfnk You ,tttd A Mist.alt• On YOVf Statltfflfflt 
If you tl'lln Uler& an erronm your _t.mfffl pl eeal!Us aHhet Of;)hon• nu r on the front oftrus statement. or wrlta to us at 
CatdmembGt Set\ltee. P 0 . Box 6335, Fargo. NO 58125-6335. 
In your l tter °' can. ""• us the fOUowtng inf0<m tlon: • Account 1nrcrmauon· Your name and cc:ount number • Col amount The dollar amount of the suspect.a etror • Oflcflption of Problettr If you think !here is n error on your bill. dffCf1be wn-.t you beltev• ts wrong and why you bell~ 1t it a mrstake. 
You must contact us IMthln SO clays after the •ror appeared on your statement Whtie we investigate whethw or not theta has been an WTO,, 
the foJlowlng ara lrue: • We cannot try to ooth111ct the amount in que&llOI', or tttpci't you as dellnquent on that amount • The ch•galn Qtieslon may remain on your mr.mtnl. and w. may conltnu• to chargit you lntarMl on !hat Jl'I\Ol!nt. But, If we determine 

thatM mao. a mistake,. rou will not have lO pay lt!e amount In question 01 any tn1erest « other rou retat~to that amount. • While you do not have to pay the amount in question, you ar• r•poMlble fo, the remainder of yo.ur bala.nee. • We can !)Ply · ny unpaid amount aSJllnst yow ct~ !Jmtt, 
Your Rights lfVou An Dlssatisfhtd Wftb Your CrNit C.d Purc:qu• 
If you•• dlasa siled YAth U.• goods ot seN!Ces U'lat YOIJ haw purchlHd ttt your credit card, and you nave lrniKI In good f1WI to comrct th.• 
prot>lem with ttt• merchant. you may have the right not to pay the remaining amount eon the purohaH. 
To tlS'e tt:lls right, alil of~ foJlowlng must be true· 
1 Tile ~chn• must turve been made n your home sta or with .n 100 milft of your c;unent ma ng ad<ress. and the ptKcllae ptJCe mu5t: 
hav• been more than $50. {Note. ert • of ll'I • are MCflHrY if your purchue was based on an advertiSemc,nt we ma~ to you, or If WtJ 
own the co~ny thal sold you the goods Of servic:u } 
2. You m115t have used your credit c:.vd roe the purehue Purchases. made With cuh advances rtom an ATM ot With a check ~t ac(;tuM 
your credit card tceount do not qualify 
3. You must not yet have fully p,aidfor the purellue 
If Ill of the mteria above are met and you are s~ll dlsntlstied. WIUI the purctu:1se, conta<:t us in wrfflng at cardmemltler Service, P O. Bex 
6335. Fargo, NO 58125-6335. While we Investigate, the ume n!IH apply to the disputed amount 1u1 dl$cussed ab<Mt. Aft« w. finish our 
1.nve,$1j&J11t/on , we will tell you our d«islo:t At that pot,t. ffwe OOntc you rMfl In amount 1nd you do not pay we may report you as delinquent. 
Important lnbmatfon fbptdtng Your A.ccount 
1. lNTE.lt!ST CHAROI!: Method or Compubng Balance Subject to Interest Rate We clll<:utate the pw1odlc raha a 1ntsres.t portion, or the 
IHTUl!ST CHARGE by muttlplytngtno appltcablo Dalfy Penode Rate ( · DPR-) by tne Al/Wage Da.ily Balance ("ADB•} (tncludmg new 
U'anY~}of lhe.Purc:.hau. A~ alld Ba.lane .l'' AS!er ~IQS subject to UlUIHKt. and then,.dding toge.thec..tna-1 ullmQ lnta4'8S1 - - -
from Neb catltgofy. Weoetatmine ttt..A.Da tepar hMY fof the Pur,cnues, Advancts and 8llanc«1 iraMfetcat19«1es_ To get the ADa in 
•acn ctlegoty, w. ado togeth9' the y balanc-. In tb05&cal8gr0fias ror the b 1ng cycte and civtd& the tts.llit bf the numbet of days In the 
bl~ cy~ W detenrune the dally bal11te u.eh dlry bf tak.Jng the ~ntng bl.lane• of those Account careoon (indudlng any bll ed bUt 
unpaid int.rut, fees, credit insuranca and oth chatges}, ad ng any 119W inttrfft, feet, and c:hatQH, and subtracflng any ~ymenl'I or 
«ed.t& apptiad g nst your Account balances that daJ We add a Purchase, Advanee ot Bala.nee irantfer to the approp,1ate t>alanc fa 
those ea egones on the: tater of the nnuctlon te Of the llrs1 day ot the statement penod. Billed but unpaid int.west on Purchues. Amncfl 
and Bar.nee Transfers rs ad<fe(f to the appr-op,iate t>alanees ror those categorlleS each month on the statement date. Blledt>ut Ul\pald 
Advance Trentaetton Feet are added to Uw A<Mln«, tlalal'!Ce of y-our Acco1.1nt on th• date they are charged to your Account. Any billed but 
unpaid fees on PurehaHs, credt Insurance charges. and ot.tter charQH are added to the Purchase balance of U\tt Account on the dat'a they 
are charg.ed to the Account Bttled tM unpaid t.n on Ba1a11ce Transfws are added to the Balartee Tra11Sfet 1>alaru:e of the Account on the 
date they we charged to the Account. In other word!i. billed and unpaid Interest, fMS, and charges W'JI t>e· lnt:h.lded 1n the ADI of yo~ 
Accovnf that accruft Interest and wl!l reduce th.e amount of credt IMlitable to you To tfNt extent credit lnsuraru:e charge$, overlimit rus, 
Annual FftS, ancilor Travel Mom1:141nhlp FHS may be aw!ied t.o your Account, such charges anclla f&U are not lnc1uded In the AOB 
cak:.1.llatlon ta PUl'chas unlll the first day of !he billing cycle fotlOWlng the date the credit ln1uranc• charges, overUmit teas. Annual Fees 
andlor Travel Membership F ._ (as apl)llcab4e} are charged to the Account. Prior statement t>alanc• s.ubject to an interut,lhte period tnat 
h!Mt been paid on or bef«a 1M paym.mt di.le date In the current b!Ulng oycta tte not lncluded ln the A08 eateutallon, 
2. hyment lnfofm on: You must pay us In U,S Dollars with check.sot Slrrnlar payment 11rs1ruments ct-awn on• ftnanci.at nstttu!Jon IOcated 
,n the Un ted States. We will also accept ptyment in U S. Doll.,. via the Internet or phone or prtMowly es ~lilied autom !IC paym nt · 
transaction We may. at Ollf opion, choos• to aceept a payment drawn on a foreign ftnanc I inttbtlllion. H~, you wi I De charge<! and •11'" to pay any e011eet1on fMs requ ed in connoebon wtth such I nnsacllon, The date you malt a payment 1s dffcnnl than the data we 
rlli08lW tttet payment The payment d.ata 1s the day we reoelv• YOUf check or money Ofde:r et Cvdmemb« Service. P 0 . Box 79040&, St 
Louis, MO 63179-0408 or the day we recetve your etecvonk: or l)h<)ne payment. All payments by eh&cl( or money ader accompanled by a 
payment coupon and received at this payment address .Will be credited to yo.,, Account on the day of receipt If received by 5 00 p.m CT on 
any bantclno day Malled paymenllS that do not 1nct11~ the paymen1 coupon and/Of are malled to a dlffetent address WIil be P,CC&Ued Within 
5 ba.nklng days of receipt and CN.tdited to your Account on the day of receipt. In addbon, If y.ou md your payrrnmt without a pa~ment coupon 
or to an inc:crrect adctess. 11 may reswt In a del:ayed credit to your Account ltitlonal IHTO.IST CHARGES, f-.&. and pos11ble suspension 
of your Account Internet and telephone paymonf opllons tie available, and oredittng limes vary .(but generally must ba madl befont 5·00 p.m 
CT to a p.m. CT dependng on wnat day and how the payment is madf). If you are making an internet or telephone payment, pleas.a contact 
Cardmemb« ServN:& for times specific to your Account and your payment option BanlcJng days ara au calenda, days except Saturday, 
Sunday and fedecal holjdays Payments due on • Saturday, Sundll)' or fedanll hotiday and t«ftMld on tru>se days Will be credted on tile aay 
or receipt There is no prepayment pe:nalty if you pay your balance at any time prtortoyour ~;ment cued te. · 
3 . Cr.ctft R.e,ortlng: We may report information on yollf Account to Creal Bureaus. Late paym&nts. missed payments« othllf defaults on 
YOII AQC-ount may be reffected 1n you, a edit raport 



Blan~ t3a 3·7 
'R -jry l 

January 2011 Statemen ~ 12128/2017 - o 
... TOWN OF NORMAL 

MARK PETERSON ( ) 

J2018 Page 2of 3 

Cardmember Service ( 1-866-552..SSSS 

Paying lnteres . You have a 24 to 30 daY. interest-free period fOf' Purchases prov.ided you have paid your 
previous balance In full by the Payment Oue Date shown on yo11 monthly Account statement. in order to 
avoid additional INTEREST CHARGES on Purchasa, you mutt pay your new balance fn full by the 
Payment Due.Date shown on the front of your monthly Account statement. 

There ls no interest-free period for transactions that post to the Account as Advances or Balance Transfers 
except as provtded In anv Offer Materials. Those transactrons are subject to interest from the date they pos · 
to the Account untlt the date they are paid in full. 

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT TERMS. Please read this notice and keep with 
your records. Effective January 15, 2018, the 11th sentence of the "INTEREST CHARGE; Method of 
Computing Balance Subject to Interest Rate~ section of your Cardmember Agreement is clarified to read as 
follom: 

To the ext1tnt credit Insurance e. h.arges, overllmlt fee&, Annual. Fen, and/or Traver Membership Fees may be 
applied to your Account, such charges and/or fees _are not Included in the AOB calculation for Purchases 
untif the· fret day ot the blllng oyete following the date the credit insurance charges, overllmit fees, Annual 
Fees and/or Travel Membership Fees (as applicable) are charged to the Account 

IMPORTANT NOTtCE regard ng a change to cash back reward redemption options. You will only be able to 
redeem r wards points for statement credits or use the rewards redemption website for merchandise and gift 
cards. Redemption credit into a deposit account has been deactivated .. Full program rules can be reviewed 
at myaccountaccess.com, select Rewards then Next to get to the rewards Center. 

REAL-TIME REWARDS redemption feature added! Real-Time Rewards lets you 
nstantly redeem your points from your mobile phone for the purchase of 
your cho. ice via a statement credit It only takes a few quick steps onflne 
to get started, and yol/11 be redeeming your rewards anytime from the 
convenJence of your phone. Visit myaccountaccess,com; select "Rewards" then 
"Next" to get to the Rewards Center to enrolt. 

T,ransacttons 

Purchases and Other Debits: 
Post Trans 
Date Date Ref# Transaction Description 

12129 12127 8509 SUBWAY 04556858 NORMAL IL 
01/02 12128 4593 Maggie Miley's NOfmal IL 
01110 Ot/09 2361 OESTIHL NORMAL IL 
01111 Of!tO 4323 OEST!Hl. aRBNERY NORMAL IL 
01/25 01/24 1063 THE ROCK RESTAURANT NORMAL IL 

Signature/App<o1tal: 

Total Fee$ Charged in 2018 
Total Interest Charged in 2018 

TOTAL THIS PERIOO 

Accounting Code: 

Amount 

$7,41 , _,., 
$32.23 v-,,... .... ___ _ 
$9453✓.,...d'.,.__ __ 

$25:20✓---
$24.0S v ___ _ 

$183.42 

-



~ Elan~ 
Page 3 of 3 . January 2018 Statement 12/28/2017 - 01/25J2018 

TOWN OF NORMAL 
MAAK PETERSON ) 

Carctmember Service ( 1-866-552--8855 

Your Annual Percentage Rate (APR) Is the annual interest rate Oft your account. 

•• APR for eurrent and future transuttons. 

llahl.nc• Type 

"'BAiANCE TRANSFER 
.. PURCHASl;;:S 
... ADVANCES 

( Phone 

Voiet; 
TOO. 
Fax: 

1 ·866-552-8855 
1·18&--352-6455 
1.gss.so7 .90$3 

Balance. 
Ballnct $idl)Ktto 
ayTypa lntwntR.at• 

$().00 S0.00 
$0.00 sooo 
sooo S0.00 

<?) QuestioM 

Cardmember Serl/Ice 
P.O Box6353 
Fargo, NO 58126-63.53 

llltllr .. t 
Vartabtt Chafgt 

VES $0.00 
YES $0,00 
YES sooo 

~ Lt&U payment coupon 
lc:.:::J wilhacheelc 
Cardmemt>« Service 
P.O 8ox 790408 
St. lows, MO 63179-0408 

Annual 8.lpfrH 
Percutap wffh 

tt•• IIDffl}Ht 

o.~ 
o.~ 
0~ 



-!:er ""'r 11· ' i ' 

1?' 25 P1't 
L1ble 9911 

i»is · (H/ll112018 
01/ l0/11118 

'.)/2(1023 

SAU 

·n ~,vvv\/VV<.;v 37 
L'.ai d f "/:f..'tl,.A>.AIVVI<"" 38 
~agneti c ca,d presen: PETERS 
Card [nt1y Method: S 

Alllount: 

2091164 

$25. 20 

• 1 o: ----·-

fot;i\. rJ.52, __ 

X 

H,u ,. 14 11 1!~{ , 
!-\Ali 1! f.\lt t t tld ,H I \Ii\ 

!Ll• f . HMut od !.i t I c:e t 
MOf1!\dl, u 01761 

f '<l'I : l'Rt UltltlHllAI tOh 

!la te : lij nee ,·1Jt r 1'~1: H: 42 
1ol11elHVSld . 111\Ul,B 
1 1 an!> t1 : 1 \ 1 W~ ::.> 

St!t vet 

ldb k 
Sedl & 
lermma 1 

ACCllUI 1I 

Acrt II 
Autll ll 
Ref \1 

: Jtdl" .J 
: 30 !i1. 
. l 
: pm.6 

· Vl ~.t~ 
·. q:,.•;',:O.l< X XJ83/ 

l H,.' I\ 
: Wi34 ll115!:i '.ltib MAN 

RMOUNl $ 

TIP$ 
TOTAL$ 

27.23 
'7,<r>e ----

@ 
Th9 ltock Rtstaarant 

203W NorthSt Noraal,IL6176l ph:3094514976 

E IN 7 
ht ., j l J 11 I'~· 1 r , ! "I ' , t • ' 

( 1) G.rilled Dlid<lll 
(0) Extra Lettuce 
(0) Extra Pickle 
(1) SPECIAL 
( t) Plain 
(0) Extra T toes 

(1) Rode Salad 

(1) 16oz FCllrtain Drink 

voor Server: Casey Havenar 

$5.99 
S0.00 
S0.00 
$3.49 
S0.00 
$0.00 

$9 .99 

S2 .25 

····••i•··· ................................... . 
SUBTOTAL 
SAVINGS 
TAX 
TIP 
GWll TOTAL 

CREDIT AUTtt'..RlZEtl Visa 3837 

$21. 72 
($().00) 

t2 .33 
$0.00 

12-4.05 
($24 .. 05) 

..... ' ......... . .... " ... ., . ~ . •· ............. . ' .. 



Serve· : _ · ncs.ey 
12 :35 FM 
Tab la a~ t· 

309-852-BEER 

SALE 

DOB : 01/09i2C1E. 
Ol/09/2C1 E 

3/3XC2 

'/I~) 2097'~: 
Card ;1X)'. <::x, ).XXX>.X3837 
~l!tfnff k ·:ard present: PETERSCN MA1•( 
aid Er1 r:' l>e::thoc!: S 

A::pro•,a · : 219C53 

s1,.s2 

- T' : J().tl~ 

= To:ai ----------~ ½ ~ 
: agree to pay the aho•,e 

tot.il uouflt acco ·c' ng to the 
Ci!IC i~.suer agreernert. 

.( . --·-· .. 

~~1hua,1~.b66S·O l'.itiontt ' iUtih';jttUl l 

I I t.X)t(:iv+fl C l re ltt 
SU1te 100, LL, 61761 

Served by: Shana 12/27/2017 12:0.t:44 pa 
lerm IO-Tran.st l/A-395035 

Qty Size Item Price 

6" Tuna Sub 4. 19 
-Fresh Value Meal t21-·1) 2.50 
• -2lOZ Fountain Oflnk 
- ·Chlps 

Suh Total 6.69 
General Sales Tax (10.751) 0.72 
Total {Eat In) 7.41 
Credit Card 7. 41 
Change o.oo 
Place Your Next Order 01Hne 
order .SlbMy.coa 
F~hts locat1oo enter.ltp tooe 61761 

Download the &ilway App- app.Slbtly.coa 
Password: ordefTIOM 

Approval Ho: 217210 
Reference No: 736 ll86238!>0 
card Issuer: Vtsa 
Account No: ****'4f**.._ *3837 

Acqui red: Contact_EHV 
Alllount : $'/ .41 

Appl 1cat ton: \If sa CredH 
ALO: A000000003l010 
TVR ~8000008000 
TSl: .6800 

0d It:.' Ii ; 1U21tKiL --



Elan:1 
January 2018 Statement 

dt mlii 
/I Jl/ 

lflr.l Open Date~ 12/28/2017 Closing Date: Ot/25/2018 

~ Visa® Pfatlnum Business Rewards Card · 
. TOWN OF NORMAL CARI)- IIER ( } 

New Balance 
Minimum Payment Due 
Pa nt Due Date 

Payment Options: 

$0oc00 
$0.00 

02123/2018 

Page 1 of~ 
Account:  l8J 

Cardmember Service ( 1-868-552--8855 
BUS 30 ELH 16 

Activity Summary 
Previous Balance 
Payments 
Other Credits 
P.urchases + 
Balance Transfers 
Advances 
Other Oeblt'S 
Fees Charged 
lntereist Charged 

New 8alane6 • 
Past.Due 
M.lninu.m Payment Due 

Credit Une 
Available Credit 
Da. . in BilUn Period 

Payon!ine •t• 
1¥ffl)lli!UCWU.Ciem 

$0.00 
$0.00 
$0.00 

$688. 15 
$0.00 
$0.00 
$0,00 
$0.00 
$0.00 

$OM 
S0.00 
$0.00 

$2,500.00 
$2,500.00 

29 

TNI I• not a bill, do not r•mlt paytt»nt. 

Elan:1 
24-Hour cardmember Service: 1-866-552..aa55 

C . to pay by phone 
• to change your address 

000010752 01 MB O 424 000638780458222 P Y 

TO\<VN OF NORMAL 
CARO MEMBER 
\1 UPTOWN CIR 
NORMAL IL 61761-6701 

111dIit1.111' I' •'I t•1 ••I•• l HI 1•p• ••I J. I'' I•• 1 •1hl r, 1, 1,11 • b• 

THIS IS NOT A BILL. 

This ,memo statement only reflects the 
current activity on your account. An 
Invoice has been sent to the 
applicable central bllltng account for 
the company. 

Thank you. 

-



What To Do ff You Thfnk You ftnd A Miffllkt On Your Statettllt 
If you trunk there Is an wtoc on y«ll' stamment. pins. cal us .•t the telephone number on the front of this statement. or write to us at 
Cardmemb« ~e. PO. Box 6336, F ergo, NO 613126-8335 
In vcur I.U. or cal!, ·dw us tn• folkiwlng rnfOl'ma!!Ofl • At<:ount Information. Your name and account numbof. • OoltM amount: The dollar tmotinl of the sus.pecled «ror • ~ptton of Problem: If you thil'lk thert 1s an «rttr on yoor bill. ~ Wh1t you t;ielievt tt wrong and why you t>ellevt It ls a mistake. 
You must co!'IW:I us wi1tlin 80 days a!\w the errM a~ed on your stat&mltttt. While we fnvutigafe Whether ot not there hU b&en an t11:ror. 
ttKJ · w•true. • to collect the amount m qllfltton,. « tepQl't vou as delinquent on ttlat amo1.mt • . . ;a !n quts.tion may remain oil your statement, and we may con!lnue to eharoe you lntetflt: on lhat amwnt. But. If we determfne 

t:hatwe made a mlstake, you Wl4I not nave. to pay the emount In question or any Interest or other fee ralated to that amount • Mitt? you do not have to pary th• amount ln quenon, you we re1spons1b!a for the rtmainder of yow balance, • We can awlY any urtpill.d amount ai;iainst yOUT credit llmit 
Your Rlgllt'I If VOii Ale Dmatisffd WWI Your Cr•ctlt Gard Purd,ans 
If you are cksdsfillld with the .goods or servtoes that you. haw Pute:hPllld with your credit card, and Y® hive bied ln QOod ~ to COl'f'Rt the 

with the merclhlnt VoU may haw the rt;ht n'Ot lo pay the temaimng amount dlae on the ~haH, 
aJI of too• followtng must be true; 

1. Ttte purchase must have blMM maa. In your home liatlt er Wfflllli 100 miles of your current malling 11ddl'.ss, atld fue purclla11e i:rlc• m1$t 
ha:w been more than $50. (Note: Neath« Of l:he.5e ar• nrec:.esswy If ,our pur<:llase wu based Oil a11 •~semem we malled to you, er if we· 
own the company that Sold YOll lM goods 0/ $()f'\i!C:.,) 
2. Yoo must naw 1JSedy01.K entdC eard for the purcha1t1 P!.lfchases made iMth c11h advam:estom an ATM or with a check that tccufl5 
yow ctd c1rd ateoun! do not quatify. 
3, You must not yet have fulfy paid f« the purchas-a, 
lfll!I oftheefltwia •bow 1ate met a.no you lll'ut.i!l ckut.isftedwith tllf purchase, cOl'ltact us In wrfflng at: CM~ StiNice, P.O. Box 
6336, Fargo, NO 58125,,.6335 . Willie we inwstigafCt, the Hm& rules apply to lh• disputed amount as discussed atK>ve. Alter we finish our 
invMtigatlon, we will tell you our d1Mii$1M. Al that paint J we tt!ll'lk yoo owe an amount and you do .not pay we may ~ you a& delinquent 
tmpottut lnfomu1tloa R•prdlag Vow Aceovnt 
1. INTIRIST CHARGE: Method of Compullng Balance Subject to lnlefflt Rate: We calculate the p.«iodio ra!e l;J( lntfll'es1 portion of the 
INTEREST CHARGE by mu!tlplying th& applicable 0-tsy P8'iodc Rat& ("DPR•J by th& lwwaga Daily Balance t•AoB•} {Including new., 

. U,OJ:t~J!l .flCJJ..Z. e. • Tt:,U!Oll'{f!LC1tl~!Q! i.Y:~t lo. mt« .. lit.. im<l ttlt'1Aacin~m.~sunter• 
ADa ,epw.,-.,t«the Pfl'CMnt, Ait.tallC&$ a!ld Batance lrufftlt ea~•· To gee me ADS tn 

each~. we l'idd~• thedaify balances m ~• · · day& fn the 
blllfng ~-We dettilrtmtre too daily balaMn mth .my b tllling !tie beginning . . . any bill~ wt 
u~ lnterd, fet111, credt 1ns1nnoe and 0th« oh any new Interest. f\Ms, 1.nd onar;as. and subtactlng lt!'IY paymtnts or 
credts a~led against your Aceount balano• mat Purchase, Adllanot cr Sa!anee Trans!tr to me apprOf.)fsr. bafanca for 
those cat~ on the latet of the transaction date ot ttte fitst day of the &tatement period. BIiied but unpaid interest on Purchases, Aavanees 
and Balance Trensftn is added to the apprQS)flate oalanofll.o. Tor those categories nch month on the s.tatement dlilr.t, Blle.4 but unpaid 
Adllanoil Triu¥Sac!lon F1Hit are added lo the Advance alilruse ofyo1« At<:ount on the date they are charged to yaor Account. Any blJledt>ut 
unpaid fMS on PtitehUM, crtdt IM11ta.nce chttt$>H. 1tld othtlt Chat$)H are added to the Puroln1" bal&nce of the Acc.ount on the aeta they 
&re chqed to the Account. Billed but unp,m! f._ on f;!Jlanee Transftn are added to the Balance Trensrw ba~nce of the Ac<:ount on the 
date they are cnargoo 10 the Account In other words, bll!tJd and unpaid Interest, fees, and c!'larQlli$ w(lf ba included In the A08 of your 
Account that awues interest and Will rmsuc• the amount of tlfd ttva.ilable to you . To the extltnt etedt 1ns1.1ranoe cnargu

1 
<Mlttimit feet. 

Annual Fe•, and/Of Trav'e! Memb«ship Fen may be lj:)pJled to yO\lt Acooul'lt, such char~, and!« fea are not ln<:fudld tll the AOB 
c1!culation for Purcllun until th• flrtt cta.y of thtt bil!lng cycle following !he date the credit insurance char~. ~mlt fN&, Arlnual F .-. 
and/or Trav...i Mem~hip FMS (as 11pptk:able) ire charged lo the Account Poor staletMnt bmane• subject to an inter~• period tl'lat 
have bftl'l paid on or before th\i! paymont dlae da~ In the cooent blllmc cycle are not included In the ADB celeulatton. 
2. P.yment lnfOl'fnatk>n; You must pay us In U ,$ , Do!fars wi1h ch«Ks « similat' payment Instrument!! drawn on a financial institution located 
In tne Unit9d StatM We wrtl atso aec:9?t payment in U.S. Dolln via the Internet 0< .pn.one « f.)fevi.otlllf ~!'led automattc payment 
transaction. We may. Ill our option. choose to acc. a payment drawn on a foreign nnancial lnstttutlon. HoweVGt. you v.ill t)Q Cllatgtd atld 
as,ee to pay any coll«:1lOl'I fees r~lted 1n conneell.oo will! sucl'l a .-ansai::tlon. The date you mal II payrnent !s different lttan the date we 
t«:eMI that payment. Tile paym.tnt date is the day we t'1ieeMI your cheek or money O!'def at Caramemw Sl!flflce, P. o. Box 790408, St: 
Louis, MO 63179-0408 or Ille <:tay we receive yout ~eetronlo or phone paymoot.. .All paymen~ by ch4'!0.k or money «a« aocompan!M bf a 
paymMt coupon and nic$tved at thl.s paytMnt address will be credited to Voll! Account on the day of receipt tf receMld bf fl :00 p.m .. CT on 
any banking day Malled payments l.het do not Include the payment coupon andf« are malled to a diffflfent address will be processed willll11 
5 banking day1 of r ece!pt and credited to. your Ac<:ount on the day of receipt in add1ion.~;' ma.U ywr payment without a payment coupon 
or to an Incorrect add-a•. It may result tn • delilyed credit to your Account •ddlllonal . . . . · . EST CHMGH. fws, and !X1$&!ble swpention 
of your Account. Internet •nd tefephone payment Ol)tiOmi are lllllllable, and crediting !Ima vwy {but !:>«ore 5:00 p,m. 
CT to s p.m. CT oepi:mdlng on what nay and hOW Iha payment 1s made) If you are makin; an Intern . . ~• conuw 
Cardmafllbet S«vk:e for llmes specifle to your Atrcoollt and your paymimt option. Banldng daf5 art. •fl cali~l'ldll days txcept S.twday, 
Sund.a and federal no11aays. Payments due on a &tturda~.-Sunday Of (edafal holtday 111d rec~ on th0$e dayt will bf; crtdted on the day 
of rec h«& is no pr_,.yment panatty If yoa pay yow balance a1 any time prior to yo!.lf payment duiit data 
3, Cr eportnu: We may repQrt Information on yolif Account to Ctedi Bureaus. Ltte paym~. rnlss•d paymtnts. QI' otner defaults on 
your At<:ount may be retlected In YOO!' « ·•di r,port 

r 
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January 2018 Statement 12128/2017 - 01/25/2018 

.• TOWN OF NORMAL 
~ CARD MEMBER ( ) 

Cardmeo,ber Service C 
Page 2 or 3 

1--866-552-8855 

1 "'· ~ Hint1t1.e11- · 
Et':t -..\~ :-_ -1:.-,., - ;~~;~~.~- 'l'._ 

Paying Interest: You have a 24 to 30 day Interest-free period for Purchases provided you have paid your 
previous b~lance in full by the Payment Due Date shown on your monthly Account statement In order to 
avoid additional INTEREST CHARGES on Purchases, you must pay your new balance in full by the 
Payment Due Date shown on the front of your monthly Account statement 

There is no interest-free period tor transactions that post to the Account as Advances or Balance Transfers 
except as provided in any Offer Materials, Those transactions are subject to interest from the date they post 
to the Account until the date they are paid in full. 

IMPORTANT INFORMATtON ABOUT YOUR ACCOUNT TERMS. Please read this notice and keep with 
your records. Effective January 15, 2018, the 11th sentence of the "INTEREST CHARGE; Method of 
Computing Balance Subject to Interest Rate" section of your Cardmember Agreement is clarified to read as 
follows: 

To the extent a-edit Insurance charges. overlimit fees, Annual Fees, and/or Travel Membership Fees may ba 
applied to your Account, such charges and/or fees are not included In the AD:B calculation for Purchases 
until the first day of the billing cycle following the date the a-edit insurance charges. overlimit fees, Annual 
Fees and/or Travel Membership Fees (as appUoable) are charged to the Account 

IMPORTANT NOTICE regarding a change to cash back reward redemption options. You will only be able to 
redeem rewards points for statement credits or use the rewards redemption website for merchandise and gift 
cards. Redemption credit into a deposit account has been deactivated. Full program rules can be reviewed 
at myaccountaccess.com, select Rewards then Next to get to the rewards Center. 

REAL-TIME REWARDS redemption feature added! Real-Time Rewards lets you 
instantly redeem your points from your mobile phone for the purchase of 
your choice via a statement credit. It only takes a few quick steps online 
to get started, and you'll be redeeming your rewards anytime from the _ 
convenience of your phone. Visit myaccountaccess.com, select "Rewards" then 
''Next'' to get to the Rewards Center to enroll. 

Transactions · 

Purchases and Other Debits 

Post 
Date 

Trans 
Date Ref# Transaction Description 

12/29 12127 6396 SAMSCLUB.COM 888746n26 AR 

. "dS 12/29 1212. 7. 8059 OFFI.CE DEPOT'513 .. _ NORMAL IL 
t-;l ~-+64,1 - -ctjt:TtJRAL.; ARTS NORMAL l:309-4549540 IL · 
({U+j 01/18 01116 8061 SUBWAY. 00999912 305-6700041 FL 

0 1122 01/ 19 5627 OFFICE DEPOT #513 NORMAL IL 
01122 01/18 1809 SUB~AY 04556858 NORMAL IL 

TOTAL THIS PERIOD 

Signature-/ApPfoval: 

Total Fees Charged in .2018 
Total Inter est Charged in 2018 

$0.00 
$0,00 

Accounting Code: 

CorJ1nu,fKI on Ned P9<J6 

-



Elan:3 
January 2018 Statement 12128/2017 - 01/25/2018 
TOWN OF NORMAL 
CARO MEMBER  

Page 3of 3 

Cardmember Service ( 1..ae6-552..s855 

Your An.n ... al Percentage Rate (APR) is the annual interest rate on your account. 

**APR !'of' curront and foture transactions. 

aatanc• Typ• 

.. BALANCE TRANSFER 
••PURCHASES 
-ADVANCES 

( Phone 

Voice· 1-866-f>S2-8855 
TOO 1.aaa..$52-645& 
Fax. 1-&l8-807-9053 

Balance 
B•tanc• SubJecUo 
ByTw- lnterestRm 

S0.00 S0.00 
sooo sooo 
$0.00 sooo 

C1rdmet'l'lb«: Serv\ce 
P .0 . Box: 6353 
Fargo, NO 5&125-6353 

lntwnt 
Var~ Charge 

YES sooo 
YES S0.00 
YES S0.00 

~ . Mail payment coupon 
tL:.:::::J wift a eneck 
Cardmemb« Service 
P.O. Box 790A08 
St Lovi$, MO 63179,..040& 

End d Statement 

Attnval lbplrH 
P«centa_p wtttt 

Rah Staum.Ht 

o.oiw. 
0 00,C. 
0 oo,r. 

Onlln• 



Sandy Fedden 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hello Sandy, 

Clare Dhom 
Friday, December 29. 2017 3:11 PM 
Sandy Fedden 
Shelly Hanover: Mindy Dance 
EAC Christmas Presents 

Below Is the receipt for presents purchased for the Town of Normal EAC Christmas Party. I previously send you two 
receipts (one for the children's Individual gift certificates & one for the gift certificates awarded at the Normal Theater 
family movie event) This Is the third and final receipt for the EAC this year! 

Thank you, 

Clare 

Clare Ohom 
Offlce Associate 
101 E. Beaufort St. • NOffllal, IL 61761 
P: 309.433.3455 
ChildrensOlsooveryMuseum.net 

•451::l 
From: Cultrual Arts Staff (mailto:museum@normal.org) 
Sent: Friday, December 29, 2017 3:06 PM 
To: Clare 0hom <cdhom@normal.org> 
Subject: Cuttural Arts, Normal ll 

Thank you for your purchase or contribution to the Town of Normal Cultural Arts. 

Your order information appears below. 

Order #: 10095802 

Item 

SKU010001250 Baby Ball cars 

3@5.99 

SKU010001251 Baby Ball farm animals 

2@3.99 

SKU010001249 Baby Ball flower 

3@5.99 

SKU010001252 Baby Ball pet animals 

2@3.99 

SKU01000128S Dino Grabber 

Date: 12/29/2017 3:04 PM 

Price 

$17.97 

$7.98 

$17.97 

$7.98 



12 @4.99 

SKU010000993 Dino Water Snake 
7@3.99 

SKU010000945 Doctor Kit 

12 @4.99 

SKU010000946 Floating Light Up Octopus 

3@4.99 

SKU010000325 Mini Wooden Car 

9@4.99 

SKU010001012 Peg Game 

12@3.99 

SKU010000996 Sea Life Water Snake 

7@3.99 

SKU010001288 Twinkle Toof 

12 @4.99 

SKU010000991 U Fidget 

11 @3.99 

Discounts 

Adjustable discount 

TotaJ 

Paid Visa •••••••••••••1134) 

Cultural Arts, Normal IL 

www.ChildrensDiscoveryMuseum.net 309-433-3444 

www.NormafTheater.com 309-454-9722 

Please retain this receipt for your records. 

2 

$59.88 

$27.93 

$59.88 

$14.97 

$44.91 

$47.88 

$27.93 

$S9.88 

$43.89 

($43.91) 

$395.14 

$395.14 



Suhwayl55685·0 Phone ·3092689800 
n tfptawn Circle 

Su1te 100, IL, 6l76t 
Served by: Krtstl l/18/20l8 11:32;11 

Term ID-Trans# l/A-398500 

Qty Size Ite1 

SUb Total 
General Sales Ta 
Total (Eat In) 
Credit Card 
Chang . 
Plat-a Vour Next Order ()ll 1ne 
order .swway .eo1 

Price 

14.97 
4.99 

19.96 
2.15 

22.11 
22. ll 
0.00 

for this IClCIUoo enter; H -Code 61761 
i& ' · .. ·· '' ., ' ' •~.;•~. <:~ 

Dowiload the~ AW- afll.l.Sibity.aa 
PaSSMOrd: Ordemoil ., 

Approval No: 118123 
Reference No: 801817911180 
Card Issuer: Vtsa 

Account No: JU*"-** •ll34 
AOQU1red: CootacLEMV 

Amount : $22 . 11 
Application: V1sa Credtt 

AID: AOOOOOOOO'.llOlO 
TVR: 8080008000 
TS! : 6800 

Oate/f me: l/18/2016 U :32 :04 AH 

__ _,,,,._. __ _ 
CUST ER COPV 

Host Order lO: 684 -369-28314 

for v1slt1no St.t!Nay . Please let 
ltW w did tadlly by t Jng our 
ct.It \ltW dt _,. te ll~V .OOI 

Sllbwayl55685-0 Phone 3092689800 
11 Uptown Circle 

Suite 100, Tl, 61761 
Served by: Krlst1 1/18/2018 ll:32:35 am 

Tern1 IO-Transl l/A-398501 

Qty Size Item Price __ ., ..... ,. .... ., .. .,, ...... 

3 Subway fresh Flt' Snt.1P1t 102.00 
2 fopplnoslray SndPlt 20.00 

Sub Total 122.00 

General Sa.Jes Tax~ l0 .75l ) • . .13.12 Total (Eat Jn) . 135 . l2 
Catertng Center · · • . c 135 . 12 
Change · ~ 0.00 
Place Your Next O B-11 
order .~y ,COi . 
For thts looat1M enter lip Code 61761 

" Oowlloatl the Sl.tlwav ~ - a,:.ip ,l:itilwav .cm 
PaSSM)rd: ordenot 

Host Order m: 20180118113235 

Tlns for vt ittng Sl.btay. Pl~ Jet 
us m.>w,how we dtd todoy by tak1rv wr 
1 11mte survey at •.tell~.a 



JAN/30/2018/TUE 09:44 AM 

S & 5 Paint & Body 
2051 Ireland Grove Rd 

Bloomington, IL 61704 
(309)662-5241 

www.sandspaintbody.com 

Bli..L lO .. C 

TOWN OF NORMAL 

NORMAL, IL 61761 

• •' ;, , :· 

6048 01/23/2018 $2,655.49 

RO# 
18-124 

Colllslon service 
2012 MITSUBISHI i-Miev ES 

TAX EXEMPT# E999-9768-04 

18-124 

INS/CUST 

FAX No. 

Invoice 

fV1 ClCi uLll QCUu 

~lAAl\JY\J~ ~~ 

. Due on receipt 

CLAIM# 

2,655.49 j 2,655.49 

BALANCE DUE $2,655.49 

Plea88 mfer to e&time.te for a detailed description of services. 



JAN/30/20 18/ TUE 09:44 AM 

• 
RO Number: 18124 

Customer: 

TOWN OF NORMAL 

WARNER DR 

NORMAL, IL 61761 

(309) 454-9736 

Insurance: 

FAX No. 

S & S PAINT & BODY, INC. 

2051 EAST IRELAND GROVE ROAD, 
BLOOMINGTON, IL 61704 

Phone: (309) 662-5241 
FAX: (309) 662· 7045 

Finaf Bill 

Adjuster: 

Phone: 

Claim; 

Loss Date: 
Deductible: 

2012 MITS 1-MIEY ES 4D H/B Electric- Electric Silver 

VIN: JA3215H18aJOl1467 Interior Color: Mileage In: 

License: 316 Exterior Color: Sliver Mileage Out: 

State: IL Production Date: 11/2011. Condition: 

Line Ver Operation Description Qty Extended 
Price$ 

1 E0l Repair 0/H Bumper asy 

2 S01 Remove/Replace Front cover l 669.70T 

3 E01 Add for Oear Coat 

4 E0l Remove/Replace RT signal lamp 1 92.37T 

s E0l Remove/Install RT Headlamp 

6 E0l Repair RT Fender 

7 E0l Add for Clear Coat 

8 E0l Remove/Install RT Marker lamp 

9 E0l Sublet R.T Vent glass 1 87.50 

10 E01 Remove/Replace Urethane kit l 19.95T 

11 E0l Remove/Install .RT R.ocl<er molding 

12 E0l Remove/Replace RT Frtwheel 1 448.S0T 

13 E0l Remove/Replace RT Frt center cap 1 15.47T 

14 E0l Sublet Four wheel alignment 1 68.75 

15 EOl Sublet Tire mount & wheel balance 1 23.13 

16 E0l Sublet Hazardous Waste 1 3.00T 

17 1:01 Cover Car 1 3.00T 

18 E0l Cottosion protection primer 

19 E0l Remove/Replace Flex additive 1 S.00T 

20 501 Removeflnstall RT Cowl grille 

21 SOl Repair RT Apron 

22 501 Blend Rl Front door 

23 S0l Remove/Install R.T Belt molding 

24 501 Remove{Install RT Mirror 

Workflle IO; 
Federal ID: 

P. 002 

60657b81 
81-08B1661 

EStimator: Jon Staats 
1/12/2018 O-eate Dam: 

2,935 

Patt 
Type 

OEM 

OEM 

other 

Other 

OEM 

OEM 

other 

Otner 

Other 

Other 

Other 

Vehicle Out; 1/25/2018 

Job#; 

Labor Type 

2.5 Body 

0.0 Body 

o.o Body 

0.4 Body 

2.5 Body 

0.2 Body 

o.s Body 

0.3 Body 

0.0 Body 

0.3 Body 

1.0 Body 

0.3 Body 

0.4 Body 

Paint 

2.5 

0.5 

1.8 

0.4 

0.3 

1.0 

T = T,,,.,,bla Item, RPO - Related Pl1ot Dama~ M = Appe,,,.,,ni;c, Al(ow,,r,ce, Ul>D - Unrelal>!d Pr1cr Damage, PDR = Pa;,tle;s Dent Rer>atr, A/~l ~ Aftamlil~~ R.,chr = R,:ct,"'"""', P.eman • 
Rernanv~, OEM - New Orlglnal EqUlpmetlt Manu~, Ri:cor = Re-aired, R!:CONO • Rl!COOOlllonE!O, LKQ = li'ke i(ind Qualltv or Us.id, Olag " Dlagnoolle, Ele<; = 8edrica~ Mech • 
Medlani<:81, Ref = Refinish, Stru: "' 5tl'UCtural 

1/30/2018 9:41 :04 AM 
Page 1 



JAN/30/2018/TUE 09 :45 AM 

RO Number: 18124 
2012 MITS i-MiEV ES 4D H/B Electric- Electric Silver 

25 S01 

26 S01 
27 501 

28 SOl 
29 S01 

30 502 

Remove/Install 

Remove/Install 

Remove/Install 

Remove/Install 
Remove/Replaoo 

Sublet 

Estimate Totals 

Parts 
Sublet/Miscellaneous 

Labor, Body 

Labor, Refinish 

Material, Paint 

Subtot.tl 

5alesTax 
Gr-andTot;il 

Net Total 

RT Run channel 

RT Door handle 

ITT Trim panel 

R.T Lock cylinder 
Clips 10320247 

Dectuctlon for Tax 

Discount$ 

FAX No. 

Final Bill 

3 

1. 

6.12T Otller 

(132.13) other 

Markup$ Rate$ 

60.00 

60.00 

l:stimate Version 

Original 

Supplement 501 

Supplement 502 

Insurance Total $: 

RecelVed from Insurance $: 

Balance due from Insurance $; 

CU$tomer Total$: 

Received from eustomer $: 

Balance due from Customer $: 

Total Hours 

P. 003 

0.2 Body 

0.3 Body 

0.4 Body 

0.3 Body 

9.6 

6.5 

Tot.Bl$ 

1,260.ii 

50.25 

576.0o 

390.00 

247.00 

2,523.36 

132.13 
2,655.49 

2,655.49 

Total$ 
1,909.35 

878.27 

(132.13) 

2,655.49 

0.00 

2,655.49 

0.00 

0.00 
0.00 

't' - TaX11l:,le Ill!m, RPO = Raaled Prior D<,n-ia,ge, AA - Appearance Allowance, UPO = unreiated PtlOt Damege, PDR - Palntk!ss Dent Rapalr, A/M = Afte""'rl<et, l\echr - lledlromed, Reman ~ 
Remanufa<:tllred. OEM = New Origini,t EQufpment Manufacturw, Rea>r - RHO«!d, P.B:OND = Recood~. U<Q " Like klnd Qua.~ty or Used, Olag = Di&gno>tic, Eke - Boctrl..-.~ Med\ = 
Med1anica I, llef - Refinish, Sb'u<: = strv~ I 

1/30/2018 9:41:04 AM Page 2 



Elan~ 
January 2019 Statement 

l'iAli Open Date: 12/28/2017 Closlng Date: 01/25/2018 

iBf Visa® Platinum Business Rewards Card 
TOWN OF NORMAL 
KR!STAL. TETTER { ) 

New Balance 
Mil'iinwm Payment Due 
Pa , nt Due Date 

Payment Options: 

Elan~ 

$0.00 
$0.00 

02/2312018 

24-Hour Cardmembef Service: 1-866-552-8855 

C • to pay by phone 
• to change your address 

000010797 Of MS O 424 000838780456267 P Y 

TOWN OF NORMAL 
KRISTAL TETTER 
11 UPTOWN CIR 
NORMAl ll 61761-3701 

m •1•1c111Ml''l•1• 1•11111 ,1,••11 l•11•u•1• •, .n1 •t •11 u,l• 111• 

Page 1 of 3 
Account  4951 

cardmember Service ( 1-866-552-8855 
SUS 30 EU. 16 

Activity Summary 
Previous Balance 
Payments 
Other Credits 

$0.00 
$0.00 

$42.44CR 
Purchases + 
Balance Tran fers 
Advances 
Other Debits 
Fees Charged 
Interest Charged 

New Balance • 
Past Due 
Minimum Payment Due 

Credit Une 
Available Credit 
Oa In Billin Period 

$2,355.17 
$0.00 
$0.00 
$0.00 
$0,00 
$0,00 

$0~00 
S0.00 
$0.00 

$3,000.00 
$3,000.00 

29 

Peyonlnut 
..--unta-•• C ~~ 

CPN OOIX13fi131 

THIS IS NOT A BILL. 

This memo statement only reflects the 
current activity on your account An 
Invoice has been sent to the 
appllcabl.e central billing account for 
the company. 

Thank you. 

-



Wtlat To Do tf You Thlllk You f'ilnd: A Mbta.ke 011 Your Sbmtment 
.If you think there is an ertOf on your statement. pl&HJ ce!J w. at the telephone number on the ttont of this staterm1nt. or write to us al.: 
CIUdl'Mmbel' SIINiee. PO Box 6335, Fargo, NO 58125-8335. 
In yow- lette< or call. !t,,le us the fol!OW!ng 11\f!.>l'rnat!on: • Account information. Your name and account number • Oo~ar 111rwun1 The oolliiV amount of the suspeetad llflot . • Oflttlpt!on of PrO!:ll•m: If you tnlffl< in«• Is an «ror on your blll, dncrtbe wt111.t you MIIIMI ts wrong and why rou tmf!eve !tis a mlStlll<e. 
You must contact us vnthln 60 dayrs attar tha €'1fror appeared on your statement. While we in\'Mtlgale wne!h« Of not thwe hH bNff an error, 
thll fallowing are true · • We cannot try to oot!eot th& amount !n questton. °' report you as delinquent on mat amount. • The ehwge In quosllon may ter1'141in on your statement, aoo we may continue to <lharge you lnltin½st on that amount But, if we det•mint 

that we madl> a mistake, you wtll not have to pay fh1nmoont In quntlon or any lntlll'Ut or oth« feet rlllfateo to that amount • Wh!ta you de not hive to pay the amount In QU8$1t0l'I, you ate responslbl@ tor the remainder of your balance, • We can •~ any unpald amount agam,t yolll' Ctadit limit 
Your ..... ff You AI:• D1s18.ilfl4KI Wtth Yow Cred:lt C•d Put<hlHS 
lfyoo aro dl•austiedv.tth the goous or ,~c• that you hlW> purchased With your credit card, and you halle' lr!ed in QOodf«ffh toeottHt ttte 
probfem With th-e merchant. you may ha11e the right not to pay th• remaintng amount dU• on the pUrehue. 
To use thls right all of tne followlno must b«J true 
1 The purchna must have t>e&n made tn your nome tt:a1e or Within 100 mil• ol your current malling addrillit, and Ule pun:h•se ~ must 
ha.>ie been more than .soo. (Note: NaMer of !hue 111re Ml()fl,UfY It your purchase wu bued on an adltlrisement W1t malled to you, or•lf • 
own the c.ompany that sold you the ·goodl CK S&r\'ffle&,) 
2. You rnu11t have US&d your credit cwd r« the pureltee, P1.11ohues made with cash adltanoas 6'om 111 ATM or witii a eh• that accessn 
y'Our end!t oatd account do not qualify 
3, You mat not yet have fully paid for tha Pt.lfCh1.1e, 
If all of the crltwta above are met and you are still dissal.tsfled Wll.h the purcha.sa, contact u. in writing at Cardmemw Servl<le, P .0 . Box 
6335, Fargo. NO 58125-6l35. While we lnvesl!gate, th• .same rules ~ to the disputed amount as discussed abovtt. Aft• WWI• fin!sh our 
llwnt!gaffl>n, 'M!IWIU !ell you our l'kw:'llion. Artnat i,o!Af, lfwethlok you owe an amount and you do not pay we may report you as de4lnqu.ent 
tmporta.ld jnforma.tion Retarding Yow Account 
1 IMTERHT CHAR GB; Mcrthod of Computing Sal'al\Co SubjOOt fo f.ntwest Rate. We calculate the periodic rab> or interest portion of the 
JNTDl!S'f CHARGE by mufttplylng tile applicable Oa!ty Perlodk Raio ( "OPR") by ttle Alllitfllga Datly 8afaoce ( • AD9") (lnCIUOlng new 
1t1tnsactions) of the Purcbase. Adltaoot and. Salltnoe :transfer <:l'l~I• s~t. to lntereist..ana .. the.n:.~ troiJ«n• the resuttmg iQtPCest 
from qclt catoQOIY . We det«mlne the ADa separetlily f« the Purchu.45. A~ tnd Salam:• Ttanst• cMego(ia. To get the AD8 in 
each c~, we add l()g$ther the dally balanc• In thnta" oategorl&S for tho blRmg cycla and dVid& the result by the number of days In th• 
bltttng <lyci., We det«m!ne ttie daily l:)alanoes: eich daY by tal<½ng tho begtnnlng balatl(:e of those A.(:count eataoor• (lndudng any bll!ed but 
unpaid lntlll'est, fees, credit Insurance and other chatges)., iillting 11.ny new tntll!'est tees, and <ll!!ll'P!i, tnd s11btracll.no tnY i,tyments 01 
etedits tl'f)!¾ed 19alnst yotlf Account balances that day, We add a .Purchasa, Ac!Vanu or BalaO<le Trimsf&f to th• app,op,lat& balanc• for 
thGSe cat:ego(ies on ttt. tater ot the transaction dale et the fnt day of the statement P«IOd. Billed but unpaid lntlll'est on Purchases. Adlta.nces 
and aai.nce Trans.fn 1$ added to tM awoPnatf.l bal1u1c• fol thos• ca~ Heh mcmm on the statement date, Billad out unpaid 
Adltanee Transaction Fees are added to tha Adllance "!anoe of your Account on the dat.e they !ll'e charged to your A<leount. Any billed but 
unpaid fM'II• on Purchase. «mt lnsvtance chlitge•, a.nd othw charges are added to the Pvtchue tmftnce of the A<lcount on the dete lhey 
a.re chltl'ged to the Account. SIited bu! 1.mpald feu on Salarn::a Transfn are added to tne Balance Transf&r baJance of the Account on th& 
date they are charged to the Account ln other worde, billed and unpaid lnterut f&a1, and Chlfges 'Nill be included In the AOB of your 
Account that accrues truer est and wffl raduce the amount of <ltedlt available to you To tl'le extfU'lt <lfedit irun,ra.11ce <lhar;es, ov«ltmlt tea, 
Annual F"5, and/or Travel Membership Fns may be lfP9lied to your Account. SUQh ch1tges and/or feos are notlnduded In the AOB 
carcwa.tlon ror PurcnHes until the fnt day of ttu, f.>11!4n; cycle fol!O!Mng th• date.the or edit insurance charges, ovG<limit r., Annual Fees 
and/or TraVill Membership Fen (u applicable) are clra.rged to the Account Prior •tatament balaoon subj.ect to an lnterest0ftee period 11\at 
hava been paid on Of before the paym&nl d!Je data in tfle current bll1lng cycle•• not included In the ADB caleulltion. 
2. Pavm-atfllfofm .Ion: You m1.1Stpay us ln U.S. Oo!latswith ch«lks or s:Jmltar payment mstn.1ments drawn on a linanolal Institution located 
in tM United smtos we Will also accept payment ln U.S. Oolmrs 111a the lntefnet OI' phone or pc~lr esmbttshed 1uttm\!ltle p;;1yment 
transaction. We may, at our Of)bon. choose to aecept a payment drawn on a fore¾gn financial lnstttullon .. However. you wm beehargaoand 
agrea to pay any oollaetton fite.s ~ed In connaet!on wtth such a lransactlon. The date you mad a patment ls dfferent than the dale we 
r.c:ewe that payment.. The paym,mt ~•• IS tha day we recewe your chack or money order at Cwomembtlt Service, P ,0 . B()J( 790406, St 
l ou~. MO es t79-040i or IM day we receive yom Glectronl<: or phona payment.. All payments by cheek or money order acoompanied by a 
payrneot<loupon and (l'J()IIMM1 atfhts payment addresl will beet'edltedto your Account on tha day ofreceil)tlfrm:ef',,'ed by 5.00 pm. CT on 
any banking day. Mailed payments t!l.tl do not frn::11.ldl> the payment coupon and/or are mailed to a different addrass wffl be p,ocesnd within 
5 banking day111 of receipt and ctedted to your .Account on the day of rec&lpt In addition, if you mell your paymant without a paymMt coupon 
or to an IO<lMeet address, 11 may result In a delayed amt to your Account, add!OonaJ . fNTBRHf CHARGES, fE!.es, and p0&t1ble suspeolk>n 
of your Account. Internet and telep.hon• payment optlont are aval!able, and erding times vary (but generally must t>e made before S:00 p,m, 
CT to a p.m. CT depending on What day and how the payment Is made). If you IH making an !nternat. or telephone i,ayll'l8ftt please contact 
C11.tdl'Mmbt!r Sflf'IIICe !or times $1J«lffc to yout Account and your payment Option. Banlting days are aft clllfandar days except S.tl.lfdaY, 
Sunday and federal ho¾ldays. Paymtu\ts dl.K> oo a S.turday. Sunday or fedetal holld!ly and teealved on thosa days wt!! ba or edited on the day 
or receipt There 1$ no p,epayment penalty if you pay your balance at any llrM prior to your payment due date 
3, Cr•dlt.R•pocting: We may repr.nlnformatlon on your A.(:coun1 to Credit Bureaus, Late paym.ms, mined payl'l'llmt'II or other defal.llts on 
yow- Account. may be re#laoted In yot1t· credit report. 
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Cardmember Service ( 1..ae6..S52-8855 

Paying .Interest: You have a 24 to 30 day interest-free period for Purchases provided you nave paid your 
previous ... · ~alance tn fuU by the Payment Due Oate shown on your monthly. Acc.ou. nt statement. !n order to 
avoid addtttonal INTEREST CHARGES on Purchases, you must pay your new balance In full by the 
Payment Due Date shown on the front of your monthly Account statement. 

There Is no interest-free period for transactions that post to the Account as Advances or Balance Transfers 
except as provided In any Offer Material$. Those transactions a.re sUt>ject to Interest tom the date they post 
to the Account until the date they are paid in full. 

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT TERM$, Pteue read this notice and keep with 
your records. Effective January 15, 2018, the 11th sentence ofthe "INTEREST CHARGE: Method of 
Computing Balance SUbject to Interest Rate" section of your Cardmember Agreement is clarified to read as 
follows:. 

To the extent aedit Insurance charges, overlimlt fees, Annual Feea, and/or Travel Membership Fees may be 
a to your Account, such charges and/or fees are not Included In the AOB calculation tor Purchases 
u first day of the billing cycle following the date the credit Insurance charges, overlimit fees, Annual 
Fees andJor Travel Membership Fees (as applicable) are charged to the Account 

IMPORTANT NOTICE regarding a change to cash ba.ck reward redemption options. You wm only be able to 
redeem rewards points for statement credits or use the rewards redemption website for merchandise and gift 
cards. Redemption credit into a deposit account has been deactivat.ed, FUJI program rules can be reviewed 
at myaccountaccess.com, select Rewards then Next to g.et to the rewards Center. 

REAL-TIME REWARDS redemption feature .added! Real.Time Rewards lets you 
lnstanfl redeem your points from obMe phone for the purcm.se of 
your c via a statement crea· y takes a few quick steps online 
to .get started, and you11 be redeeming your rewards anytime from the 
convenience of your phone. Visit myac:clountaccess,com, select "Rewards" then 
''Next" to get to the Rewards Center to enroll. · 

Post Trans 
Date Date Ref# Tranuctlon Description 

01/02 12.128 5780 SAMSCLUBl4815 NORMAL IL ~ '1,.fltJ:i-10 
MERCHANDISe/SERVICE. RETURN 

TOTAL THlS PSUOO 

Purcha.ses and Other Debits 

Post Trans 
Date oat~ Ref# Transaciion 0.scripti.on 

1 8 12l21 2449 OE.STIHI.. NORMAL IL 
12128 12.127 3276 IN ""IMAGINATION PI.AYGR 212~ NY 
2129 12l27 8384 APRACOT LANE· NOBMA NORMAL IL 

01/02 12127 2008 S&S v«>RLDWIDE.ONLINE. 880-5373451 CT 
01102 12127 1129 S&S~WIOE-ONLlNE 860-5373451 CT 
01104 01/02 2681 HOBB\'-LOBBY #0187 NORMAL IL 
01105 01/03 9692 BLOOMINGTON CINE SLOOMtNGTON IL 
01105 01104 7022 WAL·MART#1125 NORMAL IL. 
01/08 01105 7571 PHEASANT LANES FA.MU .. Y BLOOMINGTON IL 
01/08 01104 8880 FAMILYVtOE0#24 8LOOM.fNGTON tl 
01/08 01/05 1896 WM SUPERCENTER 11125 NORMAL IL 
01110 01/09 8913 Hft TON HOTELS CHtCAGO 312..9224400 IL 

01I09/18 

Amount Notation 

$42.44cR ~-:?>SID 

-



Apncot Lane Bloon1tngton . Normal 
206 North Street 

Norma!, IL 61761 309 585 2337 

llh c;,;,'6:I SA!M 16l?t3 
C!etk .1dmm · 

IV27t'ZtJI! 
1301'108 

____________ ..;,··~ 

(if I CARO ANY AMOJNr 
c.r;oo 

· CMd,t Card Paym•nt Summary" 

PRICE 

2000 

Tt:.m~ t008t95893 f Aulh 3H200 I Card XX4951 

1 
ITEM 

Subt.Otil.l 
TOTAL 

\/1u 
TOTAL 

Change Due 

Ill lllltllllUIIHI 111 n 

UT 

.'O 00 
20.00 

2:tU O 
10.00 

0.00 

SA0.:11663 

oO I- /030 - 413. 30 -l/O 

FINAL SALE ITEM PURCHASED? 
YES/NO 

INITIALS __ _ 
Thank you for shopping at Apricot Lane 

Normal! Returns are gladly accepted within 
14 days of the origmal purchase date w,n, 
tr1e receipt ong1nal tags still attached and 

unworn All pre-orders. clearance 
accessories. and 1nt1mate apparel ,terns are 

fina l sale 

'• 

{)/J/ - /8 3/J - t//3,.M-
~· . tit> 

AfllllCln LANI. 
M dfll Siijf.f I 
ldl'A. It. Mitt 

l0'J i\lJ"~ llll 

6111 t:14{() 

ISSUANCE 

HI lOOUi 
"~ !ilM V: ; '.!!' 

M 

t 
111•, >Al.Na ,,. . 

i!t:~h.Ull'i&AL.Kt 



318 S, Towanda Ave 
Ncrmal ., IL 61761 

309-862-BEER 

, L1UY 
12 ;57 PH 
hbl11 99/1 

SALE 

t1XX(l'.XX):XXX):X4951 

008: li l21/120H 
12/27 i'i.'C ii 

M1JF1rr: :ard present: TETTER KIUSTI\L 
d Er1r:.> !lethod: S 

: 217~7~ 

+ Hp 

::: To:c.i : ____ _ 

I agree to pay the abo•,e 
tvt:11 a1wunt acco~citng to the 

care issuer a9reamert. 

~eed beer to go? 
As1.. a e.arver about a CrcWler . 
Cre,1te your 04'll'I pack of beer. 

Cheers! 

GUEST C!JfV 



TOWN COUNCIL ACTION REPORT 

January 11, 2018 

Resolution Approving the 2018 Funding Recommendation for the 
BN Advantage Economic Development Initiative and a Necessary 
Budget Adjustment 

PREPARED BY: 

REVIEWED BY: 

BUDGET IMPACT: 

STAFF 
RECOMMENDATION: 

ATTACHMENTS: 

BACKGROUND 

Mark R. Peterson, City Manager 

Sally Heffernan, Economic Development Director 

The proposed funding program will require a $67,000 
allocation of General Fund Reserves from the FY2017-18 
budget. 

Approval 

Proposed Resolution 

BN Advantage represents an economic development strategy involving business, government, civic and 
educational sectors of the Bloomington, Normal and McLean County region . This economic strategy was 
launched in August of 2015. The focus of the strategy is to involve the sectors listed above in a 
coordinated and collaborative economic development strategy designed to diversify and strengthen the 
region's economy. 

Initially, BN Advantage was led by six organizations including the Bloomington Normal Economic 
Development Council, the McLean County Regional Planning Commission , the McLean County 
Chamber of Commerce, the Bloomington Normal Convention & Visitors Bureau, Connect Transit and the 
Bloomington Normal Airport Authority. The strategy called for the creation of a number of special task 
force groups to develop strategies to improve our community in a variety of areas including workforce 
development, business marketing and communication, quality of life/quality of place, entrepreneurship 
and data tracking and analysis. 

The BN Advantage program is guided by the BN Advantage Leadership Council which consists of 
community leaders from business, education, labor, and government throughout Bloomington and 
Normal. The specific projects associated with BN Advantage are being undertaken by the Economic 
Development Council, the Chamber of Commerce, McLean County Regional Planning Commission and 
the Small Business Development Center. 

DISCUSSION/ANALYSIS 

In order to accomplish all the goals and objectives of the BN Advantage initiative, it is necessary for both 
private and public-sector organizations to provide the funding to underwrite these important projects. 
Therefore, the Chamber of Commerce and the Economic Development Council, which will coordinate 
most of the BN Advantage programs, have requested funding from both the Town of Normal and the City 



TOWN COUNCIL ACTION REPORT 

of Bloomington for the calendar year 2018. The chart below shows the requested funding, the staff 
recommendation. and the funding level approved by the City of Bloomington In late December. McLean 
County has elected not to provide any additional funding for SN Advantage. 

Town staff Is recommending that the Council appf2~Jhe following funding levels for the specific BN 
~vantage project proposals: / ,L . - . 

- Z.J.s ,·••pt(, C • -J.< 

Town - - -- - - · _ ,...---u-es...,t-. 

Work Force Development (Chamber of Commerce) 
Quality of Place/Quality of lffe 
Chamber of Commerce 

Ma i!iti'g'lfflfeorifmunlcat! 
Economic Development Council 

$25,000 

$10,000 

$32,000 
$50,000 

j117 000 

Bloomington 
• R uest 

$35,000 

$12,000 

$40,000 

$50,000 

$137,000 

Bloomington 
Contributions 

$35000 

$12,000 

$40000 
26667 

$113 667 

A separate funding proposal involving the Sma us ness Development Center (SBDC) housed at Illinois 
Wesleyan University was previously approved by both the City of Bloomington and the Town of Normal. 
The Town's share of that annual funding commitment for the SBDC is $20,854. 

The Council will note that the Town Is recommending full funding for Work Force Oe,velopment, Quallty of 
Place/Quality of Life, and Marketing and Communications. However, staff is not recommending the 
additional funding for the Economic Development Council above and beyond what Is being suggested for 
Marketing and Communications. Town staff fs concerned that there has not been enough detail provided 
as to how the additional funding for the EDC Is going to be used. Further, there are concerns about the 
EDC's capability of moving forward on projects related to Entrepreneurship as recommended by the BN 
Advantage plan. 

It Is further staff's recommendation that the Council approve the annual contribution of $100,000 to the 
Economic Development Council, as has both the City of Bloomington and McLean County, but that the 
Town follow the lead of McLean County and require monthly progress reports from the EDC on their 
activities. It ls further recommended that the $100,000 be paid out In monthly installments so that, in the 
event that the Town Council feels that the funding to the EOC ls not being used effectively, it can be 
discontinued. 

I should also report that we do expect to get a separate funding request from 'the McLean County Reginal 
Planning Commission (MCRPC) which Is collecting and analyzing all of the various data and metrics 
associated with BN Advantage. The MCRPC is implementing a new software package to assfst them in 
managing this data and they are still determining what funding might be necessary in order to have 
sufficient staff time to manage that particular project. I expect tha.t funding request will come forward 
sometime within the next couple of months. 

It should also be noted that McLean County has chosen not to contribute any additional funding for the 
BN Adva.ntage Initiative. They have approved their standard $100,000 contribution to the Economic 
Development Council, as was mentioned above, with various conditions. 

It should also be noted that the BN Advantage funding that is being recommended In this report is not 
included in the FY2017-18 operating budget of the Town of Normal. Therefore, the additional funding for 
BN Advantage programs ($67,000) will have to be appropriated through an amendment from the General 
Fund Reserve account. 



RESOLUTION NO. 

A RESOLUTION APPROVING THE 2018 FUNDING RECOMMENDATION FOR 
THE BN ADVANTAGE ECONOMIC DEVELOPMENT INITIATIVE AND A 
NECESSARY BUDGET ADJUSTMENT 

WHEREAS, the Town of Normal is a home rule unit of local government with authority 
to legislate in matters concerning its local government and affairs; and 

WHEREAS, BN Advantage represents an economic development strategy involving 
business, government, civic, and educational sectors of the Bloomington, Normal and McLean 
County region; and 

WHEREAS, it is in the best interests of the health, safety, and welfare of the citizens of 
Normal for the Town to contribute to the funding for the BN Advantage program. 

NOW, THEREFORE, BE IT RESOLVED BY THE PRESIDENT AND BOARD OF 
TRUSTEES FOR THE TOWN OF NORMAL, ILLINOIS : 

SECTION ONE: That funding for specific BN Advantage project proposals is approved 
as follows : 

1. Work Force Development (Chamber of Commerce): $25 ,000. 

2. Quality of Place/Quality of Life (Chamber of Commerce): $10,000. 

3. Marketing and Communications (Economic Development Council): $32,000. 

SECTION TWO: A budget adjustment of $67,000 from the General Fund Reserve 
account is approved for the payment to BN Advantage programs. 

ADOPTED this __ day of _______ , 2018. 

ATTEST: 

Town Clerk 

(Seal) 

APPROVED: 

President of the Board of Trustees 
of the Town of Normal , Illinois 




