repared: ' 2/26/18 6:30:18 Job order number: 15416
rogram: FM302L
POWN OF NORMAL

Jqulp /Reference . 582 / S10 2012 FRD FORD F550
ingine size . 6.8 L
)egartment . 070-200 STREET
. 1FDUFSHY4CEC69094 Job order status:
Jumber of jobs . 1 EN *
2riority . . 4 Opened_b : JAvES E THOMAS
iquipment warranty . 0/00/00 Date/Time schedule
Engine . . 0/00/00 Date/Time removed .
Transmission . 0/00/00 Returned . .
~urrent meter . . 39404 Est. Service Time . : T
sJicense tag number . : M190553 Meter reading . . . MI
J OB INFO Ligs
Work c}ass/Reason for WK Time waiting Assigned
Job # System/Position/Problem Sys/Act Parts Labor employee
1 NON-SCHEDULED /OPERATOR REQUEST OPEN : : 0
1700 ** ENGINE - - - T
ENGINE DIED
PARTS
Job # N+ Part numbe tion

ERCIAL REPATIRS
e/Work description Qty. Amount

L o do Wlean Comte Asphat. o Frudd Had Cmive Miss b no 0TL, [k
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HELLER FORD SALES, INC.

R/O Open Date | R/O Number

700 West Main

El Paso, IL 61738 3/20/18 378164/1

From Bloomington 828-1821 SERVICE DEPARTMENT HOURS R/O Close Date | Sty

(309) 527-6050 or (800} 523-6364 7:00 a.m. to 5:30 p.m. 3/29/18
Monday - Friday Mileage In | Mileage Out

Fax (309) 527-6055 8:00 a.m. to 4:00 p.m.-Saturday
www.hellerstores.com QUICK LUBE HOURS

7:00 a.m. to 6:00 p.m. M-F
8:00 a.m. to 4:00 p.m. Friday

41355 41356
Service Advisor / Tag #

Billie Joe Nuss/*W*

TOWN OF NORMAL Work Phone | Vehicle Identification Number
11 UPTOWN CIRCLE 1FDUF5HY4CEC69094
NORMAL, IL 61761 Home Phone | Delivery Date in-Service Date
309-454-2444
y Color License Number
SUPER DUTY F- | 4WD REG CAB 141"
DESCRIPTION OF SERVICE AND PARTS
: 309/454/9736 OR 30%,254/9516 AR#: ;
#1 - Customer Reports: |
REPLACE ENGINE !
Tech: Steve Duncan (864" | 3105.00
Installed 8C3Z 60C5 D SnnVICE ENGINE ASY 1@7290.00 | 7290.00
Installed W7C1727 v e 20@1.94 | 38.80
Installed W520514 5440 :NUT - ADJUSTING SCREW 4@4.99 | 19.96
Installed W707753 S$00 :STUD 4@13.73 54.92
Installed 7C3Z 9430 E MAN TFOLD ASY - EXHAUST 1@666.72 | 666.72
Installed 7C3Z 3:4I.. T ASY - EXHAUST 1@666.56 | 666.56
Installed MS96687 :INTAXE MANIFOLD GASKET SET 1@30.73 30.73
Installed MS966791 :EXH MANIFOLD GASKET KIT 1@30.04 30.04
PO 6138126
Installed CLAMP :HOSE CLAMP 1@3.59 3.59
Installed HC3Z 9424 A :MANIFOLD ASY - INLET HC 1@369.96 ! 369.96
Installed 7C2Z 92z% A :XIT - "C* RING 1@17.26 17.26
Installed WTERM V777 TZ77 7107 l@2.39 2.39
Installed TIE :TIE S7TRAP 6@.90 5.40
Installed VC 3DIL 3 :aNTI--FXEEZE 6@11.99 ' 71.94
REPLACED ENGINE PEX JUST “EQUZST, ALSO REPLACED BO |
TH EXHAUST MANIZQI.T 7777 ° 7 7PACKS, ALSO REPLACED ‘
INTAKE MANIFOLD 2Uis v obei> ZROM OLD ENGINE :
Sub Total: 12373.27 E
i
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE M-DE. "I Feraty #uirizs te rapair LABOR : 3105.00
ork hernafer o be don slon wih e necessry e +73 < PARTS : 9268.27
cause beyond your control or for any delays caused by uce . i - DEDUCTIBLE i ‘ . (0]0)
shipments by the supplier or transporter. 1 hereby arant vt - = L C i .0 0
operate the vehicle herein described on streets, highways ur 2 n\ﬂ\rﬂ S IS SUBLET ]
?r?:/aor:x ;r:anp‘e(;:fn:::a' r:r:hee):zgzss mechanic’s lien is herehy acknowiasgz1 or above ehicle to secure SHOP SUPPLIES 19.93
DISCLAIMER OF WARRANTIES. Any warranties on the products solc hereby are those made by HAZARDOUS MATERIALS ) Jl ) .00
e o o b e e - e s SALESTAXORTAXID, | JOCCKFILE .00
assumes nor authorizes any other person to assume for it 2ny lizdility in conr 2o wih the sale of  SPECIAL ORDER DEPOSIT ! .00
said products. Any limitation contained herein does not apply wnere arohibited b Y law. DISCOUNTS ) i .00
LIMITED EXPRESS WARRANTY. Labor and parts are waraaty jor 90 cays ! 4,000 miles, ! oA
whichever occurs first. The dealer hereby limits any im~tie * w23 ¢f < “srizk"lsand  FJOTAL DUE | L ?.23 93.20
gtg?fég;?;:a:;;g;o? agree that in the event collection offo i+ ¢~ ¢t it D3cw m i :.<Sa v to pay A/ R:557 03 TOWN OF NORMAL 123 93.20

Systems. Inc - Deslerchip Group (80015251028 . _




Ed Thomas

From: Ed Thomas

Sent: Thursday, March 01, 2018 10:50
To: ‘ryangarrett@hellerstores.com’
Subject: RE: S10 engine

Thanks, | will let you know what we decide to do.

Ed Thomas

Fleet Maintenance Supervisor
1301 Warriner St.

Normal, IL. 61761

Ph: (309) 454-9736

Fax: (309) 454-9636

From: ryangarrett@hellerstores.com [mailto:ryangarrett@hellerstores.com]
Sent: Thursday, March 01, 2018 10:21 AM

To: Ed Thomas <jethomas@normal.org>

Subject: RE: S10 engine

Ed,

Good Morning! | just wanted to touch base with you about the cost of the motor and labor.
Motor Cost- 7290

Qil, Filter, & Anti-Freeze — 63.29

Labor- $2415.00

This includes everything we know of upfront there might be a couple seals and gaskets to transfer things from one
motor to the other. Also the motor will come with 3yr/unlimited mileage.

Hope you have a great Thursday!

Ryan P, Garrett

Heller Ford Sales

Service Manager
309-527-6050 (0)
815-990-6775 (1 C)
ryvangarrett@hellerstores.corn




From: £Ed Thomas [mailto:jethomas@normal.org]
Sent: Wednesday, February 28, 2018 9:02 AM
To: ryangarrett@hellerstores.com

Subject: 510 engine

Ryan,
Here is the VIN for the for the engine estimate for our unit $10 1FDUF5HY4CEC69094.

Ed Thomas

Fleet Maintenance Supervisor
1301 Warriner St.

Normal, IL. 61761

Ph: (309) 454-9736

Fax: (309) 454-9636

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disciosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. This email has been scanned
for viruses and maiware.



Prepared:
Program: FM302L
TO OF NORMAL

Equip. /Reference
Engine size .
DeBartment

Number of ]ObS

Priority

Equipment warranty
Engine . ., .
Transmission

Current meter .

License tag number

11/22/17 12:07:27

Work c}ass/Reason for WK

Job order number: 15247

ssg é Elo 2012 FRD FORD F550
070-200 STREET
15DUF5HY4CEC69094 Job orderEsﬁatus:
4 Opened bg MA?T BODE
0/00/00 Date/Time schedule oo/oo
0/00/00 Date/Time removed . 0/00/00
0/00/00 Returned .o :
37336 Est. Service Time . : C 47' -
M190553 Meter readlng'.é[g. i / MI

Time waiting Assigned

Job # System/Position/Problem Sys/Act Parts Labo¥r employee
1 SCHEDULED /SCHEDULED MAINTENAN OPEN
9001 PMA - T
PMA SYSTEM COD? 9001 PMA
2 NON-SCHEDULED OPERATOR REQUEST OPEN
1700 ** ENGINE - T
CHECK ENGINE LIGHT IS ON AND RUNS ROUGH
PARTS _
Job # oty Part izrber Description
i e
/ XS 3 /4
T e 7
- ——d— I ;;ZZZ] 9%
: g 7
S LABOR _ . .
Ousw 1 vate Start End OT Hrs A/T Description Employee
— et / £ f ﬁé
—_ %_5; -~ '?b&ﬁ&$¥
—_ —_ 7
L ’ O, T - = g
i i T2 T~ L
A — T~ )
i i ! _ !}E / yaad/ I
I e . =X
— ;g%ﬁ -
"""""""""""""" OMMERCIAL REPAIRS
Job # Date Vendor name/Work description Qty Amount




Prepared: 8/18/17 6:15:35 Job order number: 15057
Program: FM302L
TO OF NORMAL
Equip./Reference 582 / S10 2012 FRD FORD F550
Engine size . . 6.8 L
Deﬁartment 070-200 'STREET
VI e e e . 1FDUF5HY4CEC69094 Job order status:
Number of jobs 1 * O PEN %
Priority .7 . . . . 4 . Opened_b JAMES E THOMAS
Equipment warranty 0/00/00 Date/Time schedule 0/00/00
Engine . , . . * 0/00/00 Date/Time removed 0/00/00
Transmission 0/00/00 Returned . . . . :
Current meter . . 36190 Est. Service Time . : 7 .5 -
License tag number M190553 Metér reading . . . : 5 33& wMI
i 3933
JOB INTFO , o ,
Work class/Reason for WK Time walting Assigned
Job # System/Position/Problem Sys/Act Parts Labo¥X empldyee
1 NON-SCHEDULED /OPERATO“~REQUEST OPEN 0
2200 ** TRANSMISSION - T
REPAIR TRANSMISSION LEAK
PARTS o
Job # Qty Part number Description
"""""""""""""""""""" LABOR _ . .
Job # /ba;e Start End OT Hrs A/T Description Employee
/ YIS/ N S S 4.0 placs Teavnsy D)
g ] R ComtVlon (o oph
"""""""""""" COMMERCIAL REPAIRS
Job # Date Vendor name/Work description Qty Amount




Prepared: 6/15/17 6:44:27 Job order number: 14916
Program: FM302L
TO OF NORMAL
Equip./Reference 582 / S10 2012 FRD FORD F550
Englne size 6.8 L
Deﬁartment 070-200 STREET
1FDUF5HY4CEC69094
Number of jobs 1
Prlorlty . .o 4 g
Equipment warranty .ot 0/00/00 Date/Time schedule
Engine . |, ] .ot 0/00/00 Date/Time removed
Transmission 0/00/00 Returned .
Current meter . .o 35839 Est. Service Tlme
License tag number . : M190553 Meter readlng

/00

Job order staEus:

A7E3;

OB INFO
Work c}ass/Reason for WK Time waiting Assigned
Job # System/Position/Problem Sys/Act Labor employee
1 NON-SCHEDULED , /OPERATOR REQUEST OPEN 0
1000 ** AXLE/SUSPENSION, FRONT -
CHECK U-JOINTS AND FOR SéUEEK IN FRONT END
PARTS _
Job # Qty Part number Description
"""""""""""""""""""""""" LABOQR _ . .
Job # Date Start End OT Hrs A/T Description Employee
i i " (/ — g g -
i i > ang /Ila JAVEV))
A LA I
i i v !
""""""""""""""""" COMMERCIAL REPAIRS
Job # Date Vendor name/Work description Qty. Amount







Preparea 10/31/16 /7:03:5% Job order number: 14387/
Wﬁram F¥M302L
OF KORMAL
Equip. /Reference 582 / 2012 FRD FORD F550
Engine size . 6.8 L
DeEartment 070-200 TRE
1FDUF5HY4CEC69094 Job order status:
Number of jObS 1 * O PEN
Priority . 4 Opened_by : JAMES E THOMAS
Equipment warranty 0/00/ Date/Time scheduled : 0/00/00
Engine . , . 0/00/ Date/Time removed : 0/00/00
Transmission 0/00/ Returned :
Current meter 31121 Est. Service Time P Aaanse”
License tag number M190553 Meter reading 34 : 3;2{)&5 MI
"""""""""""""""""""""" oB INFO T
Work c}ass/Reason for WK Time waiting Assigned
Job # System/Position/Problem Sys/Act Parts Labor employee
1 SCHEDULED /SCHEDULED MAINTENAN OPEN 0
9001 PMA - T
PMA SYSTEM CODE 9001 PMA
PARTS .
Job # Oty. P: Description
""""""""""""""""""""" LABOR _ . . T
Job # Date Start End OT Hrs A/T Description Employee
S T S - - (ﬁ-ﬁi
—_— { S 4 .
— — — — 2
— e —— ——— L hd
J Ja) :
I ./ Z{Q’Q %4.4 / af,b’l
I A J /
— i VB
T COMMERCIAL REPAIRS -
Job # Date Vendor name/Work description Qty Amount




Preventive Maintenance Checklist

Vehicle Number Sj ()

Mileage 3'45 Qé § Next Due 36 oC 0

pate /31 3] j20/6

Mechanic Name: \'b )

Tasks to be performed

inspected
okay

Repaired &
Adjusted

Greased &
Lubed

Comments

change engine oil and filter

L S—

change fuel filter (diesel)

check air filter

check cab air filter

change spark plugs at 100,000

check engine cooling system

1

check all belts and tensioners

inspect water pump

check complete exhaust system

check engine for leaks

check coolant level

check brake fluid level

check p/s fluid level

check w/w fluid level

check tranny fluid level

check rear end fluid level

check hvac system

[l"‘\\l\](?

check steering play

check p/s hoses

check steering components

check tie rod ends

grease suspension

check front springs

check front shocks

check ball joints

check rear springs

check rear shocks

check tranny mounts

check and grease u-joints

check carrier bearing

check and grease slip joint




Preventive Maintenance Checklist

Inspected | Repaired 8 | Greased &
okay Adjusted Lubed Comments
check wheels and axle seals -
check for brake fuild leaks —_
check and record brake lining -
check rotors and drums -
check brake adjustment
check parking brake operation
check seat and seat belts -
inspect mirrors -
check wiper blades -
inspect w/w nozzels -
inspect fuel tank mounts -
inspect fuel tank for leaks —
check tire condition —
check and record tire pressure o
check mud flaps —
check lights & back up alarm —_
instail pm sticker -
Inspected Comments Inspected Comments
Wear Pattern Wear Pattern
Tire Pressure PSl= [ V2 @ o Tire Pressure PSI= /’O 7) T

Tire

Depth / L'/ /32

Inspected

Comments

Wear Pattern

Tire Pressure

Tire e

Depth 5 /32

Wear Pattern

Tire Pressure

Tire
Depth_ ¢ /32

SRR UV RN

Psi= J04) |

s /o0

Tire
Depth_/ E_i /32

Inspected

Comments

Wear Pattt_aﬁ

Tire Pressure

= _sep ]

Tire

Depth_5S /32 |

‘Wear Pattern

Tire Pressure
Tire

| Depth__& /32

SN P e e aan ea < e eme o]

PSI=




Prepared: g/Lll/1l6 1l3:1lb6:38 JOO Oraer numpoer: L141y5
Program: FM302L
TO OF NORMAL

Equip. /Reference 582 / SlO 2012 FRD FORD F550
Engine size . 6.8
Degartment 070—200 STREET
1FDUF5HY4CEC69094 Job order status:
Number of jObS 1 EN *
Priority . 4 pened g MA;T BODE
Equipment warranty 0/00/00 Date/Time schedule 00/00
Engine, . , . 0/00/00 Date/Time removed . : 0/00/
Transmission 0/00/00 Returned . .o
Current meter . .o 30172 Est. Service Time . : —=>_- -5 — —
License tag number . : M190553 Meter reading . . . : EZZ 22[ MI
________________________________________________________________ SLW0 .
J OB INFO
Work class/Reason for WK Time waiting Assigned
Job #  System/Position/Problem Sys/Act Parts Labor employee
1 NON-SCHEDULED /OPERATOR REQUEST OPEN : : 0
1300 ** BRAKE SYSTEM - -
BRAKES GRINDING
PARTS
Job # Qty. Part number Description

- ( V) F#R fa Fgdors T

/
P\fdi(?T%%lffi)haﬂlﬁ

{
]
1

=) 7 y Y
Fora lrais and GaskeT

T

C OMM RCIAL REPAIRS
Job # Date Vendor name/Work description Qty. Amount




Prepared: 8/05/16 7:15:15 Job order numper: 14181
Program: FM302L
TO OF NORMAL

Equip./Reference 582 / 810 2012 FRD FORD F550
Engine size . . 6.8 L
Department 070-200 STREET
VI B 1FDUF5HY4CEC69094 Job order status:
Number of jobs 1 * O P EN *
Priority . . . . . 4 . Opened_by : MATT BODE
Equipmeint warranty 0/00/00 Date/Time scheduled : 0/00/00
Engine . , . . . 0/00/00 Date/Time removed . : 0/00/00
Transmission 0/00/00 Returned . . . . :
Current meter . : 27890 Est. Service Time . : s
License tag number . : M190553 Meter reading . . . : 3&52/;27MI
_________________________________________________________________ 3,900 ___.
JOB INFO _ L _
Work c}ass[Rgason for WK Time waiting Assigned
Job # System/Position/Problem Sys/Act Parts Labor emploOyee
1 NON-SCHEDULED /OPERATOR REQUEST OPEN : : 0
1601 BATTERY - - —
HAD TO JUMP START TWO DAYS IN A ROW
PARTS o
J?b # Qty. Part number Description
N SV S Sy Oy Gy,
g { ,4’:7 F =/ Z?;f 7,;
""""""""""""""""""""" LABOR _ . . oo
Job # Date Start End OT Hrs A/T Description Employee
/ /5 T 5% 77 =
7 g i € 7 |~y G4
"""""""""""" COMMERCIAL REPAIRS _  _
Job # Date Vendor name/Work description Qty. Amount




Prepared: 3/14/16 8:05:19 Job order number: 13852
Program: FM302L
TO OF NORMAL

Equip. /Reference 582 / S10 2012 FRD FORD F550
Engine size . 6.8 L
Degartment 070-200 STREET
1FDUF5HY4CEC69094 Job order status:
Number of jObS 1 * O PE
Priority . .o 4 Opened_b AVES E THOMAS
Equipment warranty .ot 0/00/00 Date/Time schedule 00
Engine . . .o 0/00/00 Date/Time removed . : /00 /OO
Transmission . . . : 0/00/00 Returned . .o
Current meter . .o 25763 Est. Service Time . : == -
License tag number . : M190553 Meter reading . . . : %%%ZZL{Z?MI
________________________________________________________________ L qol) ..
J OB INTFDO
Work c}ass/Reason for WK Time waiting Assigned
Job # System/Position/Problem Sys/Act Parts Labo¥ employee
1 SCHEDULED /SCHEDULED MAINTENAN OPEN : : 0
9001 PMA - - T
PMA SYSTEM ODE 9001 MA
X B ais o 5FAT P AR T o
Job # My, Part number D¢ o
A
} S W2 7, = —bl—AAem
I (// /l\ > M -
erd ] Fuecll am>>
7
"""""""""""""""""""" ABQR _ . . TTTTTmTmmmmmmTTo
Job # Date Start End OT Hrs A/T Description Employee
] )‘7’/,/4 I R R ,,{/ ,}6']/"’1/_,'619 _g:‘#
T i Ay /54/ ﬁ*/am
i ' r />
— e f’hel /’a;@}?

COMM RCIAL, REPATIRS
Job # Date Vendor name/Work description Qty. Amount




Prepared: 12/1//1% 6:18:01 JOp order number: L3656
Program: FM302L
TO OF NORMAL
Equip./Reference 582 / SlO 2012 FRD FORD F550
Engine size 6.8
Degartment 070—200 STREET
1FDUF5HY4CEC69094 Job order status
Number of jObS 1 * O PEN
Priority . 4 Opened bg JAMES E THOMAS
Equipment warranty 0/00/00 Date/Time schedule 0/00/00
Engine . . . 0/00/00 Date/Time removed : 0/00/00
o Tranﬁmlsﬁlon 8483600 g Eetgrned ‘i : i
urrent meter . S ervice Time . : S =<5
License tag number M190553 Meter readlniZéé-y ,2f2é3 MI
""""""""""""""""""""" oB INFO . .
Work c}ass/Reason for WK Time waiting Assigned
Job # System/Position/Problem Sys/Act Parts Labo¥ employee
1 NON-SCHEDULED /OPERATOR REQUEST OPEN 0
1600 ** ELECTRICAL & LIGH - T
REPATR STROBE LIGHTS
PARTS )
Job # oty Part number Description
"""""""""""""""""""" LABOQR _ . T
Job # Date Start End OT Hrs A/T Description . Employee
____________________________________________________ Y U S
—_— WA A_/i-gn 2_aA . ﬂ&
N U éyﬁL / L
—i= i : ranndy/
—_— - - /i
S # — IS o QA Ll Jne
- <5 L
S i ___,LKAL«L,%IJAC__
"""""""""""" COMMERCIAL REPAIRS
Job # Date Vendor name/Work description Qty Amount




Prepared: 12/14/15 9:20:31 Job order numper: 13646
Program: FM302L
TO OF NORMAL
Equip. /Reference 582 / S10 2012 FRD FORD F550
Engine size . 6.8 L
DeBartment 070-200 STREET
1FDUF5HY4CEC69094 Job order status:
Yumber of jObS 1 0 E N
Prlorlty . 4 Opened_b JA?ES E THOMAS
Equipment warranty 0/00/00 Date/Time schedule
Engine . ., . 0/00/00 Date/Time removed 0/00/00
Transmission 0/00/00 Returned .
Current meter . 22647 Est. Service Time 34 — =
License tag number M190553 Meter reading . KAS & MI
e L A =30
O B INFDO
Work c}ass/Reason for WK Time waiting Assigned
Job # System/Position/Problem Sys/Act Parts Labor employee
1 NON SCHEDULED /OPERATOR REQUEST OPEN 0
1600 ** ELECTRICAL & LIGH - T
REPATR TURN SIGNALS
PARTS ,
Job # Qty art number Description
__________________________________ -- e
Job # D7Fe Start End OT Hrxr Employee
\ fps” e
— !
i i e
"""""""""""" COMMERCIAL REPAIRS .
Job # Date Vendor name/Work description Qty. Awount




Prepared: 8/07/15 6:48:48 Job order number: 13397
Program: FM302L
TO OF NORMAL
Equip./Reference 582 / S10 2012 FRD FORD F550
Engine size . . 6.8 L~
Degartment 070-200 STREET
VI e e e e 1FDUF5HY4CEC69094 Job order status:
Number of jobs 1 * O PEN *
Priority . . . . . 4 ) Opened by : JAMES E THOMAS
Equipment warranty 0/00/00 Date/Time scheduled : 0/00/00
Engine, . , . . . 0/00/00 Date/Time removed : 0/00/00
Transmission 0/00/00 Returned . ., . :
Current meter . 18039 Est. Service Time N ETh
License tag number M190553 Meter reading : sz&lal’i]\ MI
I OBINFODLtOb—S@
Work class/Reason for WK Time walting Assigned
Job # System/Position/Problem Sys/Act Parts Labo¥ employee
1 SCHEDULED /SCHEDULED MAINTENAN OPEN 0
9001 PMA ) - T
PMA SYSTEM CODE 9001 PMA
PARTS o
Job # Oty [ ealietinesiaiohe : Description
] O | N A I |
| 1= 13 AN /H;'LF?IJPF
A I AYIAY
4 | D2 N
""""""""""""""""""""""" LABOR _ . . oo
Job # Date Start End OT Hrs A/T Description Employee
| My LB Service L
i i . P T _1iv< & - Z;LH{;
B INYIN Lo%]d Qlelr e .
—i— i KR Rgt O g Tire ———
"""""""""""""" é'é'i«'n’a“%’i'é'i"i‘if"iz"é'%’i‘i'ii'é"'”'"'"'""""'""
Job # Date Vendor name/Work description Qty. Amount




repared: 1/05/1b 6:11:44 JOp oOraer numper: WA NN
rogram: FM302L
ro OF NORMAL

iquip./Reference 582 / 810 2012 FRD FORD F550
inglne size 6.8 L
)eﬁartment 070-200 STREET
71 e e e 1FDUF5HY4CEC69094 Job order status:
Jjumber of jobs 1 * QO PEN *
riQrity .7. . . . 4 ) Opened_by : JA?ES E THOMAS
iquipmeinit warranty 0/00/00 Date/Time scheduled : 0/00/00
Engine . , . . . 0/00/00 Date/Time removed . : 0/00/00
Transmission 0/00/00 Returned . . . . :
current meter . . . : 9120 Est. Service Time T T
sicense tag number . : M190553 Meter reading . . . _ MI
S JoB INFO .. L
Work class/Reason for WK Time waiting Assigned
Job # System/Position/Problem Sys/Act Parts Labo¥r employee
1 ggg%DULED /SCHEDULED MAINTENAN OPEN R T S 0
PMA SYSTEM CODE 9001 PMA
PARTS e
Job # Oty. F-—* —mboe Description
""""""""""""""""""""""""" oR _ . .
Job # 2 Start End OT Hrs A/T Description Employee
"""""""""""" COMMERCTAL REPAIRS
Job # Date Vendor name/Work description Qty. Amount
$




rrepdred: 3/19/14 14:29Y:45 JOb order number: 12388
Program: FM302L
TO OF NORMAL
Equip./Reference 582 / 810 2012 FRD FORD F550
Engine size . . 6.8 L
Deﬁartment 070-200 STREET
1FDUFS5HY4CEC69094 Job order status
Number of jobs 1 * EN
Priority . 4 Opened_b JAMES E THOMAS
Equipment warranty 0/00/00 Date/Time schedule 0/00/00
Engine . , . 0/00/00 Date/Time removed 0/00/00
Transmission 0/00/00 Returned . :
Current meter . 9120 Est. Service Time T T
License tag number M190553 Meter reading _ MI
OB INTFO ,
Work class/Reason for WK Time waiting Assigned
Job # System/Position/Problem Sys/Act Parts Labor employee
1 NON-SCHEDULED /OPERATOR REQUEST OPEN . 0
2400 ** BODY & FRAME
FRAME REPAIR
PARTS ,
Job # Qty Davk muomhos Description
ABOR ,
Job # - Start End OT Hrs A/T Descrintion Employee
COMMERCIAL REPAIRS
Job # Date Vendor name/Work description Qty Amount







HELLER FORD SALES, INC.
700 West Main

El Paso, IL 61738

From Bloomington 829-1821

(309) 527-6050 or (800) 528-6364
Fax (309) 527-6055
www.hellerstores.com

TOWN OF NORMAL
PO BOX 589
NORMAL, IL 61761

SERVICE DEPARTMENT HOURS
7:00 a.m. to 5:00 p.m.
Monday - Friday
QUICK LANE HOURS
7:00 a.m. to 7:00 p.m. M-F
8:00 a.m. - 5:00 p.m. Saturday

309-454-2444

>/

4/29/14 321269/1
5/06/14 Pre-Invoic
13291 13291

BRAD GILLETTE/2022

1FDUF5HY4CEC69094
D D e D

309-454-2444

2012 FORD SUPER DUTY F- 4WD REG CAB 141"

DESCRIPTION OF SERVICE AND PARTS

#1 - Customer Reports:
THE CUSTOMER STATES THAT THE VEHICLE SHAKES
TERRIBLY WHEN THEY APPLY THE BRAKES. PLEASE
CONFIRM, DIAGNOSE, AND ADVISE.
Caused by
FOUND RR CALIPER TO BE STICKING AND THAT BOTH REAR
ROTORS WE VERY PITTED AND RUSTED CAUSING VIBRATIO

N
Work performed by Alan Stout (569)
Work performed by Alan Stout (569)

REPLACED REAR ROTORS AND RR CALIPER ALONG WITH WHE
EL SEALS AND AXLE SEALS RETEST OK

#2 - 99P: PERFORM MULTI POINT INSPECTION AND PROVIDE COPY
TOCUSTOMER FOR VIEWING.THIS IS A COURTESY
INSPECTION OF YOUR VEHICLE

Work performed by Steve Duncan (864)

#3 - GBATT: GREEN BATTERY MEANS GOOD BATTERY
Sub Total: .00

#4 - GTIRE: GREEN TIRE MEANS GOOD TREAD LIFE REMAINS

Installed 5C3Z 2B120 BA :CALIPER ASY - BRAKE - LES OQty:
Core Chg 5C3Z 2B120 BA-C :5C3Z 2B120 BA - Core Cha OQty:

Installed 5C3Z 2C026 CA :ROTOR ASY - BRAKE Qty:
Installed F81Z 1001 BA :RING - SEALING Qty:
Installed 5C3Z 1S175 GA :SEAL Qty:

NNMNNRE R

AMOUNT

Warranty
Warranty
Warranty
Warranty
Warranty
Warranty
Warranty

SD POLICY

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR

work hereinafter to be done along with the necessary material and agree that you are not respons- ARTS
ibie for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other PART

cause beyond your control or for any delays caused by unavaitability of parts or delays in parts DEDUCTIBLE

shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

and/or inspecition. An express mechanic's lien is hereby acknowtedged on above vehicle to secure
the amount of repairs thereto.” SHOP SUPPLIES

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by | HAZARDOUS MATERIALS

the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ
ing any implied warranty of merchantability or fitness for a particular purpose, and the selier neither SALES TAX OR TAX 1.D.

assumes nor authorizes any other person to assume for it any liability in connection with the sale of | SPECIAL ORDER DEPOSIT

said products. Any limitation contained herein does not apply where prohibited by law.
LIMITED EXPRESS WARRANTY. Labor and parts are waranty for 90 days of 4,000 miles, | DISCOUNTS

whichever occurs first. The dealer hereby limits any implied warranties of merchantability and | TOTAL DUE

fitness to the same period.
COLLECTION POLICY: | agree that in the event collection efforts should become necessary to pay
all reasonable cost of cotiection up to 40% plus reasonable attomey fees and collection costs.

The employees of Heller Ford thank you for your business.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




Prepared: 4/10/14 6:29:57 JOb order numpber: L1Z444
Program: FM302L
TO OF NORMAL
Equip. /Reference 582 / S10 2012 FRD FORD F550
Engine size 6.8 L
DeEartment 070-200 STREET
VI C e e e 1FDUF5HY4CEC69094 Job order status:
Number of jobs 1 * O PEN *
Priority .~ . . . . 4 . Opened_by : JAMES E THOMAS
Equipment warranty 0/00/00 Date/Time scheduled : 0/00/00
Engine . ., . . . 0/00/00 Date/Time removed 0/00/00
. Trangmlsglon 0688600 B ﬁetgrned rimd R
urrent meter .. st. Service Time _—___TE;
License tag number . : M190553 Meter reading /3272 MI
............................................................... /RALZ
J O INFO , o _
Work class/Reason for WK Time waiting Assigned
Job # System/Position/Problem Sys/Act Parts Labor empldoyee
1 SCHEDULED /SCHEDULED MAINTENAN OPEN 0
9001 PMA - T
PMA SYSTEM CODE 9001 PMA
PARTS o
Job # Oty Prt mermlese Description
"""""""""""""""""""""""""" LABOR _ . . o
Job # te Start End OT Hrs A/T Description Employee
[ f /o;/ I .0 SERU ced SO
[4 [
"""""""""""""""" COMMERCIAL REPAIRS
Job # Date Vendor name/Work description Qty Amount
’/
>



Prepared: 1/09/14 f:ill:37 JOD oraer numper: . L4<</
Program: FM302L
TO OF NORMAL
Equip./Reference 582 / 810 2012 FRD FORD F550
Engine size 6.8 L
Deﬁartment 070-200 STREET
1FDUFS5HY4CEC69094 Job order status
Number of jObS 1 * OPEN
Priority 4 Opened_b JAMES THOMAS
Equipment warranty 0/00/00 Date/Time schedule 0/00/00
Engine . |, . 0/00/00 Date/Time removed 0/00/00
Transmission 0/00/00 Returned . .ot :
Current meter . 5950 Est. Service Time . : 357 - T
License tag number M190553 Meter reading .ot /XL MTI
......................................................... A 2NaN o« TR
OB INTFO .
Work class/Reason for WK Time waiting Assigned
Job # System/Position/Problem Sys/Act Parts LaboY¥ employee
1 NON-SCHEDULED /OPERATOR REQUEST OPEN 0
1600 ** ELECTRICAL & LIGHT - - T
REPAIR STROBRES
PARTS )
Job # Qty Part number Description
"""""""""""""""""""""""" BOR _ . .
Job # Start End OT Hrs A/T Descrlptlon Employee
— —i= =i ﬁ—é—/r—ﬂ_p‘;a = —
o COMMERCIAL REPAIRS
Job # Date Vendor name/Work description Qty Amount




rrepareu: 1l4/UD7/ L3 LL

Program: FM302L
TO OF NORMAL

Equip. /Reference
Engine size
Degartment
VI e e e
Number of jobs
Priority . . . . .
Equlipment warranty
Engine . , . . .
Transmission
Current meter . .
License tag number

o

.
OO~

o o

Y4CEC69094

S RO
v coo RHMJ U

OUNINN
NOOoOOO
NOOOO
WSO
[olele)
[ofele)

JOD Oraer numper: L2157

2012 FRD FORD F550

Job order status:
* O PEN *

) Opened_by : MATT BODE
Date/Time scheduled : 0/00/00
Date/Time removed . : 0/00/00

Returned . . . . :
Est. Service Time . :
Meter reading . . . : MI

NFO

Work class/Reason for WK Time waiting Assigned

Job # System/Position/Problem Sys/Act Parts Labor employee
1 NON-SCHEDULED /OPERATOR REQUEST OPEN 0

1101 POWER STEERING PUMP - T

P/S WHINES

UNDER WARRANTY

PARTS o

Job # Qty E Description
"""""""""""""""""""""""""""" R
Job # Aabale Start Description Employee

REPAIRS

scription Qty. Amount




rrepdarea: D) 4D/ LS biUB:LL JOL Oorder number: 11922
Program: FM302L
TO OF NORMAL
Equip./Reference 582 / S10 2012 FRD FORD F550
Engine size 6.8 L
Deﬁartment 070-200 STREET
VI e e e e 1FDUF5HY4CEC69094 Job order status:
Number of jobs 1 * O PEN *
Priority .~ . . . . 4 ) Opened_b JAMES THOMAS
Equipment warranty 0/00/00 Date/Time schedule 0/00/00
Engine . ., . . . 0/00/00 Date/Time removed 0/00/00
Transmission 0/00/00 Returned . ., .
Current meter . . Est. Service Time . -
License tag number M190553 Meter reading 5704 w1
______________________________________________________________ (2P0 .
OB INTFO , o ,
Work class/Reason for WK : Time waiting Assigned
Job # System/Position/Problem Sys/Act Parts Labo¥ empldyee
1 SCHEDULED /SCHEDULED MAINTENAN OPEN 0
9001 PMA - T
PMA SYSTEM CODE 9001 PMA
PARTS o
Job # Qty Part number Descriotion
— ] GO0 K 3 Fuall
""""""""""""""""""""" LABOR _ .
Job # Date Start End OT Hrs A/T Description Employee
77U S LS 5% iee 7 T
""""""""""""""""" COMMERCIAL REPATIRS
Job # Date Vendor name/Work description Qty Amount
___________________________________ :




G \

Do not write in Validation Area.

S/

é

OWNER INFORMATION

First

Last . s ( » Middle
Yion e y (\ \\W ) c,.d._
First Last k ) 1 Middie
Residence/Business Street Address . ' \
W /k\’\\ SRRy Lo
City , x T ZiP
SRR IL et Ju )
) 6. Owner 1 DUFEIN # . .
11—
. | Owner 2 DLFEIN #
0614416370
VEHICLE INFORMATION

Vehicle Identification Number (VIN)

PR —: ) ,.:— " e - , ; o, . .
e N I O A
Year Make Model A Body Style ~ . | Color -
- N 4 . [N i ¢
2 i Z- \ ot .»\ \ D 1\,) \\ \(L . I{_:A L
Rebuilt Fiood Other Branded Titte [] | MCY C.C. Mobile Home Sq. Ft.} Rental L éased
O O State | 0
Check if G.V.W.R. Over 16,000 ibs. Gross Weight (Rv, RT, TRK, For Hire | # of Ax!%s
] (odometer reading not required) Yes [] BUS, TRLR) (\ﬁ(_, ‘TD(,.:;“"‘\ J o







