
IML REIMBURSEMENT - $91.94



9/18/22, 9:02 PM 

Fwd: Amtrak: eTicket and Receipt for Your 09/15/2022 Trip - KATHLEEN LORENZ 

Sun 9/18/2022 9:00 PM 

iii 1 attachments (17 KB) 

Lorenz Kathleen 202208251641170534.pdf; 

[EXTERNAL EMAIL] This Email originated outside of the organization. DO NOT CLICK links or attachments unless you recognize the sender and 
know the content is safe. Otherwise report this email using the phish alert button. 

---------- Forwarded message --------
From: <etjckets@amtrak com> 
Date: Thu, Aug 25, 2022 at 3:41 PM 
Subject: Amtrak: eTicket and Receipt for Your 09/15/2022 Trip - KATHLEEN LORENZ 
To: 

SALES RECEIPT 

Purchased: 08/25/2022 1:41 PM PTThank you for your purchase. 

1. Retain this receipt for your records.
2. Show the QR code on the attached eTicket to the conductor or use the Amtrak app.

Merchant ID 006791 Massachusetts Ave NWWashington, DC 20001800-USA-RAILAmtrak.com 

Reservation Number - 7EEBBBBIoomington-Normal, IL to Chicago, IL - Union Station (Round-Trip)AUGUST 25, 2022 
Billing Information 
KATHLEEN LORENZ NORMAL, IL 61761 
Visa ending in 5335 (Purchase)Authorization Code 03474C 

Total $32.00 
Purchase Summary - Ticket Number 2370679053822 
TRAIN 300: Bloomington-Normal, IL to Chicago, IL - Union Station (Round-Trip)Depart 7:13 AM, Thursday, September 15, 2022 
1 COACH SEAT 
$16.00 
Ticket Terms & Conditions CANCELLATION FEE MAY APPLY . 
Subtotal 
$16.00 
TRAIN 21: Chicago, IL - Union Station to Bloomington-Normal, IL (Round-Trip)Depart 1:45 PM, Saturday, September 17, 2022 
1 LOWER LEVEL COACH SEAT 
$16.00 
Ticket Terms & Conditions CANCELLATION FEE MAY APPLY. 
Subtotal 
$16.00 
Total Charged by Amtrak 

� 
Passengers 
Kathleen Lorenz 
Important Information 

• Tickets are non-transferable.
• Changes to your itinerary may affect your fare. Refund and exchange restrictions and penalties for failure to cancel unwanted travel

may apply. If your travel plans change, contact us before departure to change your reservation. If you do not board your train, your
entire reservation from that point will be canceled. If you board a different train without notifying us, you will have to pay for it
separately; the conductor cannot apply the money paid for your prior reservation. For more information please
visit Amtrak com/chang�.

• Summary of Terms and Conditions: Ticket valid for carriage or refund (subject to the refund rules of the fare purchased) for twelve
months after day of issue unless otherwise specified. Amtrak tickets may only be sold or issued by Amtrak or an authorized travel
agent/tour operator. T ickets sold or issued by an unauthorized third party will be voided by Amtrak. This ticket is a contract of

https://outlook.office.com/mail/inbox/id/AAQkADhiZTY3NmVmLWVjNWUtNDZjOC1iMWQwLTRIYjU4Njl4ZTc4NwAQAK246UUrac9LhdfQyJhFB5k%3D 1/2 

7(1)(b): Private Addresses



From: 

Sent: 

To: 

Subject: 

Kathleen Lorenz 

Thursday, August 25, 2022 3:47 PM 

Fwd: Your travel insurance plan: EUSP2289692113 

Here's the travel insurance receipt. 

KL 

---------- Forwarded message---------

From: Allianz Global Assistance <donotreplypolicy@allianzassistance.com> 
Date: Thu, Aug 25, 2022 at 3:41 PM 
Subject: Your travel insurance plan: EUSP2289692113 

To: 

r 

plan information 

Hi Kathleen, 

Thank you for protecting your trip with us. 

Your insurance plan at a glance 

Plan: 

On Track Trip Protector II 

1 

Purchase Date: 

August 25, 2022 



Plan Number: 

EUSP2289692113 

Total Amount Paid: 

$9.00 

Effective Date: 

August 26, 2022 

Travel Date{s): 

Sep. 15, 2022 - Sep. 17, 2022 

If you're not completely satisfied, you have 15 days (or more, depending on your 

state of residence) to request a refund, provided you haven't started your trip or 

initiated a claim. Premiums are non-refundable after this period. 

Please save this email for future reference, and be sure to review your full 

plan documents using the button above. Let us know if you have 

additional non-refundable reservations (lodging, rental car, or activities), 

and would like to include these in your insurance coverage. 

You can easily make changes to your plan on our website. If you have 

questions, contact us online or call 1-800-390-3915. 

Sincerely, 

Allianz Global Assistance 

The Allianz TravelSmart™ App 

Trave!Smart™ with our free app to access your benefits on the 

go, connect with 24-hour assistance, file claims quickly, and 
more. 

AllOf!OIDAPPON 

� Google play ; 

Quick Links 

2 



9/1,8/22, 7:31 PM 

Gmail 

Gmail - Amtrak: Refund Receipt 

 

---------------

Amtrak: Refund Receipt 
1 message 
-------·�------------··-------------------------------------

etickets@amtrak.com <etickets@amtrak.com> 
To: 

REFUND RECEIPT 
;-, 

1, ... 

Purchased: 08/25/2022 1 :41 PM PTModified: 09/15/2022 7:01 PM PTThank you for your business. 

1 Massachusetts Ave NWWashington, DC 20001800-USA-RAILAmtrak.com 

Reservation Number - 7EEBBB 
Billing Information 
KATHLEEN LORENZ

$11.00 
Total Refunded to Credit Card 
$11.00 
Change Summary 
Original Amount Paid 
$32.00 

Travel Amount Used 
($16.00) 
Subtotal 
$16.00 

Reservation Canceled 
Cancellation Fee 
($5.00) 
Total Refunded to Credit Card 
$11.00 
Passengers 
Kathleen Lorenz 
Important Information 

• For complete details regarding Amtrak's Refund and Cancellation Policy, visit Amtrak.com/refund.

Thu, Sep 15, 2022 at 9:01 PM 

• Questions? Contact us online at Amtrak.com/contact or call 1-800-USA-RAIL (1-800-872-7245) or for text telephone (TTY) 1-800-523-6590.
• If your refund involves issuance of an Amtrak eVoucher: eVouchers that are bought, sold, auctioned or transferred to or from a third party are prohibited 

and the value will be confiscated and voided and travel will not be permitted. By redeeming an eVoucher the Passenger named on the eVoucher 
acknowledges the content of these Amtrak eVoucher terms and conditions and agrees to abide by them. 

https://mail.google.com/mail/u/0/?ik=2314907324&view=pt&search=all&permthid=thread-f%3A 17 44089815358667049&simpl=msg-f%3A 17 44089815... 1 /1 



9/18/22, 7:30 PM Gmail - Ventra Mobile Application - Order Receipt 

Gmail 

Ventra Mobile Application - Order Receipt 
1 message 

updates@ventrachicago.com <updates@ventrachicago.com> 

Billing Information 

Kathleen Lorenz 

 

Order Summary 

Order Receipt 

Order Number: 2000068586262 

09/17/2022 Order Date: 

Order Details 

DescrillliQ!l 

Reduced One-Way A-E 

Payment Details 

Bill To 

Paid with VISA .... 3147 

Please do not reply to this email. 

Shipping Information 

Kathleen Lorenz 

Authorization Number: PRN1VGDM96E6V9 

Order Total: 3.25 

Quanti!Y. 

1 

Product Total: 

Total: 

Total: 

Price 

3.25 

3.25 

3.25 

Amount Paid 

3.25 

If you need additional infonnation, please visit www.ventrachicago.com or contact Ventra Customer 
Service and quote the reference number provided above. 

Thank you for using Ventra. 

Ventra Customer Service 
877.NOW.VENTRA (877.669.8368) 
customerservice@ventrachicago.com 

Sat, Sep 17, 2022 at 8:25 AM 

Comm u,Jer-
+-nvn -lo -:5llb LLv� 1

-Iv CtJ..J'. Drove-/rod0 

heme w, /1!1 rn\/ husbv"4 .. 

https://mail.google.com/mail/u/0/?ik=2314907324&view=pt&search=all&permthid=thread-f%3A 17 44223450531794304&simpl=msg-f%3A 17 44223450... 1 /2 



TULUl. 
@.Lu.Nat 

Hilto11 
HOTELS 61 RESORTS 

Herb 'n Kitchen 
720 South Michigan Ave 

Chicago, IL 60605 
312-922··4400

9/15/2022 13:35 

Check : 3321428 __ _ 
Cashier: Mohammed 

Regular Check 
1 H.Tea Green Tea 

657622019776 
1 Kind Fruit/Nut 

602652170041 
1 PIZZA SLICE CHEE· 

5.00 

3.75 

7,00 

Subtotal 15.75 
Tip O .00 
Tax 1.85 

Total 17.60 

17.60 

CVM: Signature 
Entry Mode: Contactless 
Auth Mode: Issuer 
TC: 49695536C10AF77A 
TVR: 0000000000 
IAD: 06021203AOOOOO 
ARC: 00 

GRAND TOTAL 17 .60 

T332 C5634 9/15/2022 13:35 

l 
t 
I 

805 South State St. 
Chicago, IL 60605 

312.786,1000 

Order# 14473620 - 2 
Station# OT3 
Eat In Order 

Call Name: joe 2 
Server: Omar E 

Table: Table 34 
Date: 9/15/22, 6:35 PM 

$22.49 

$7.29 

Small Deep Dish Chicago Classic 
Cut 

Garlic Bread 

Subtotal: 
Total Tax: 

Total: 

$29.78 
$3.50 

$33.28 

$33.28 

------------------------------------------

Due Date: 9/15/22, 7:06 PM 

www.LouMalnatis.com 
Rewards Code Below 

111111111111 11 11111111111111\\II I\\II \IIII II\I \Ill 

\\\ I I\\ \1111 111111 1\ II I IIIIIII 
2417056668302 



Host: 
0rder118 

Potbelly Sandwich Shop 
www.potbelly.com 

542 S. Dearborn St 
Phone 

(312) 212-1605

f::A,-r. 

UA)J Clf 
SKY Avo Turkey 

09/17/2022 
12:06 PM 

10018 

6.99 

Tell us about your experience today and 
enjoy a FREE COOKIE on your next order 
with a purchase of a 
sandwich or entree salad. 
llffer not valirl with any 
other discount or coupon. 
One offer per receipt. No cash value. 

Go to www.potbellylistens.com in the 
next three days to give us your feedback 
Survey number: 

020 009 100 070 110 688 41 

Bring back this receipt with 
validation code to redeem offer 
Validation code: 

-----

Subtotal 

Total Tax 

Takeout Total 

 
Auth:017092 

6.99 

I 
0.82 

7.81 

7.81 

You deserve free sandwiches! 
Join Potbelly Perks today to learn more 

Download the app or visit www.potbelly.com 

--- Check Closed ---



IML ANNUAL MEETING CHICAG - $853.54







IML Travel - $2,498.39







7(1)(b): Private



IML Travel - refund - $16.00



From: 

Sent: 

To: 

Subject: 

Attachments: 

etickets@amtrak.com 

Friday, August 26, 2022 10:26 AM 

Amtrak: eTicket and Receipt for Your 09/15/2022 Trip - KARYN SMITH 

Smith Karyn 202208261125350770.pdf 

SALES RECEIPT 

Purchased: 08/26/2022 8:25 AM PTThank you for your purchase. 

1. Retain this receipt for your records.
2. Show the QR code on the attached eTicket to the conductor or use the Amtrak

app.

Merchant ID 007311 Massachusetts Ave NWWashington, DC 20001800-USA-RAILAmtrak.com 

Reservation Number - 7FSOE6Bloomington-Normal, IL

to Chicago, IL - Union Station (Round-Trip)AUGUST 26, 2022

Billing Information 

ADMINISTRATION DEPTPO BOX 589NORMAL, IL 61761 

Visa ending in 8182 (Purchase)Authorization Code 040527 
Total $3 

Purchase Summary - Ticket Number 2380731025957 

TRAIN 300: Bloomington-Normal, IL to Chicago, IL - Union Station (Round
Trip)Depart 7:13 AM, Thursday, September 15, 2022 
1 COACH SEAT 

$16.00 

Ticket Terms & Conditions CANCELLATION FEE MAY APPLY. 

Subtotal 

1 



$16.00 

TRAIN 305: Chicago, IL - Union Station to Bloomington-Normal, Il (Round
Trip)Depart 5:20 PM, Saturday, September 17, 2022 
1 COACH SEAT 

Ticket Terms & Conditions CANCELLATION FEE MAY APPLY. 

Passen ers 

Karyn Smith 

Important Information 

• Tickets are non-transferable.

$16.00 

Subtotal 

$16.00 

• Changes to your itinerary may affect your fare. Refund and exchange restrictions and
penalties for failure to cancel unwanted travel may apply. If your travel plans change,
contact us before departure to change your reservation. If you do not board your
train, your entire reservation from that point will be canceled. If you board a different
train without notifying us, you will have to pay for it separately; the conductor cannot
apply the money paid for your prior reservation. For more information please
visit Amtrak.com/changes.

• Summary of Terms and Conditions: Ticket valid for carriage or refund (subject to the
refund rules of the fare purchased) for twelve months after day of issue unless
otherwise specified. Amtrak tickets may only be sold or issued by Amtrak or an
authorized travel agent/tour operator. Tickets sold or issued by an unauthorized third
party will be voided by Amtrak. This ticket is a contract of carriage which includes
specific terms and conditions and a binding arbitration agreement between Amtrak and
the ticket holder. The terms and conditions and arbitration agreement are available
at Amtrak.com/terms-and-conditions.html. Tickets sold for non-Amtrak service are
subject to the tariffs of the providing carrier.

• Questions? Contact us online at Amtrak.com/contact or call 1-800-USA-RAIL (1-800-
872-7245) or for text telephone (TTY) 1-800-523-6590.

2 



Subject: FW: Amtrak: Refund Receipt 

From: etickets@amtrak.com <etickets@amtrak.com> 

Sent: Saturday, September 17, 2022 10:27 AM 

To: 

Subject: Amtrak: Refund Receipt 

REFUND RECEIPT 

Purchased: 09/17/2022 8:03 AM PTModified: 09/17/2022 8:27 AM PTThank you for 
your business. 

1 Massachusetts Ave NWWashington, DC 20001800-USA-RAILAmtrak.com 

Reservation Number - 9318BC

Billing Information 

Amtrak Guest Rewards 

Change Summary 

Reservation Canceled 

Passen ers 

Karyn Smith 

Important Information 

1 



• For complete details regarding Amtrak's Refund and Cancellation Policy, visit
Amtrak.com/refund.

• Questions? Contact us online at Amtrak.com/contact or call 1-800-USA-RAIL (1-800-
872-7245) or for text telephone (TTY) 1-800-523-6590.

• If your refund involves issuance of an Amtrak eVoucher: eVouchers that are
bought, sold, auctioned or transferred to or from a third party are prohibited and the
value will be confiscated and voided and travel will not be permitted. By redeeming an
eVoucher the Passenger named on the eVoucher acknowledges the content of these
Amtrak eVoucher terms and conditions and agrees to abide by them.

2 



IML Travel - $1,390.14







1 of 2

Public Records Exemptions
Enclosed please find a copy of the response documents for your public
records request. The following information is provided to explain the
process employed to review and produce the response documents.
Public Records Exemptions

Enclosed please find a copy of the response documents for your public records request. The following
information is provided to explain the process employed to review and produce the response documents.

CONCERNING POLICE INCIDENT REPORTS: Each report is evaluated based on the characterization
of said person in the report. Those categorized as  “witness” “victim” “other” “interviewed” or
“reporting person” or “suspect” (in the case where no charges were filed or arrests made) are
afforded a reasonable right to privacy in their statements provided to law enforcement. Arrestees
are not afforded a reasonable expectation of privacy.

Town of Normal FOIA Officers:

Angelia Huonker, Town Clerk

Tierra Shickel, Town Chief Deputy Clerk

Jodi Pomis, Town Deputy Clerk

Tara Beall, Clerk Office Associate

Town Clerk's Office: (309) 454-9509

DeputyClerk@normal.org

APPEAL RIGHT

Pursuant to law, you are entitled to appeal the decision denying your request for certain information.  You
may appeal by requesting a review by the Attorney General’s Public Access Counselor within 60 calendar
days from the date of this denial.  Here is the contact information of the Public Access Counselor

Office of the Attorney General

Public Access Counselor

500 S. 2  Street

Springfield, Illinois 62706

877-299-3642

public.access@ilag.gov

You also have the right to judicial review.  Suit may be filed in the Circuit Court for McLean County:

nd

mailto:publicaccess@atg.state.il.us


2 of 2

Law and Justice Center

 Circuit Clerk

104 W. Front St.

 Bloomington, IL 61701

(309) 888-5301

www.co.mclean.il.us/circuitclerk

 

Reason Description Pages

7(1)(b):
Private
Addresses

5 ILCS 140/7(1)(b) – Private information, unless disclosure is
required by another provision of this Act, a State or federal
law or a court order, as defined at 5 ILCS 140/2 (c-5) -
"Private information" means unique identifiers, including a
person's social security number, driver's license number,
employee identification number, biometric identifiers,
personal financial information, passwords or other access
codes, medical records, home or personal telephone
numbers, and personal email addresses. Private information
also includes home address and personal license plates,
except as otherwise provided by law or when compiled
without possibility of attribution to any person is exempt from
disclosure.

2,15


